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SUMMARY of CHANGES
The following changes were made to the Error Codes and Message Section:
See ASOG62 Release - Error Code Section for full details

ICSC BY REGION

	Region
	State
	Appropriate ICSC



	Midwest
	Illinois

Indiana

Michigan

Ohio

Wisconsin
	LB01, LB02

NB01

MB01

OB01

WT33

	Southwest
	Arkansas

Kansas

Kansas City Mo

St. Louis Mo

Oklahoma

Kansas

Houston

San Antonio
	SW10

SW20

SW30

SW40

SW50

SW60

SW70

SW80

	West
	California South

California North

Nevada
	SW02

SW04

SW06

	Southeast
	Georgia

N & S Carolina

N Florida

S Florida

Alabama

Kentucky

Louisiana

Mississippi

Tennessee
	SB01

SB02

SB03

SB04

SC01

SC02

SC03

SC04

SC05

	OOR
	48 states
	SW99


TABLE OF CONTENTS
2SUMMARY of CHANGES


3ICSC BY REGION


16ERROR CODES AND MESSAGES


16ICM004


16NO MECH-SPEC RECORDS CONTAINED IN MESSAGE


16ICM005


16MESG. LENGTH INCORRECT.S/B LL + (1200*N)


17ICM006


17ACCESS DENIED FOR ARIS REAL-TIME INPUT INTERFACE


17ICS0003E


17ASR DOES NOT EXIST


17ICS0005E


17REQTYP MUST BE PRESENT


17ICS0006E


17ACTIVITY MUST BE PRESENT


17ICS0007E


17REQTYP MUST HAVE VALUE IN SECOND CHARACTER CONSISTENT WITH FOUR-STEP PROCESS RULES


17ICS0020E


17REFNUM REQUIRED


17ICS0021E


17REFNUM NOT VALID


18ICS0033E


18ADD FAILED – SCREEN ALREADY ADDED


18ICS0034E


18UPDATE FAILED – SCREEN NOT YET ADDED


18ICS0047E


18LEGACT MUST HAVE VALUE: N, C, D, M, K, R


18ICS0070E


18CANNOT CHANGE A COMPLETED ASR


18ICS0072E


18ASR MUST BE BLANK TO ADD NEW ASR


19ICS0084E


19CANNOT CHANGE SUPP TO BLANK


19ICS0085E


19SUPP MUST BE NUMERIC: 1,2,3,4 OR BLANK


19ICS0088E


19CANNOT CHANGE DD WITHOUT A SUPP OF 2 OR 3 OR 4


19ICS0091E


19CCNA REQUIRED


19ICS0092E


19CANNOT CHANGE A CANCELLED ASR


19ICS0105E


19RUNTIME ERROR OCCURRED IN FLEX EDIT VALIDATION MODULE


20ICS0136E


20VCAT INFORMATION REJECTED; AFO POS 5 MUST BE A Y TO PROCESS


20ICS0137E


20ASR REJECTED, VCAT INFORMATION NOT PRESENT


20ICS0138E


20VCAT INFO FOR ICFA1-4 REJECTED; NO ASSOCIATED NAI INFORMATION FOUND


20ICS0197E


20SECURITY VIOLATION – CCNA INCORRECT


20ICS0264E


20TQ/EOD INFORMATION ONLY ALLOWED FOR REQUEST TYPE “M”


21ICS0318E


21CANNOT CHANGE A SUPP TO AN F UNLESS 2ND CHAR REQTYP = C, H, J


21ICS0664E


21FIRST POSITION OF TQ MUST BE B, D, L, T, U OR W TO PROCESS


21ICS0709E


21FIRST POSITION OF THE TQ MUST BE S, T, OR U TO PROCESS


21ICS0750E


21REQTYP (FIRST POSITION) CANNOT BE CHANGED IN THIS STATUS


21ICS0905E


21FILE ‘XXXXXXXX’ IS UNDEFINED. PROCESS SKIP TO NEXT FILE


21ICS910E


21INPUT ‘XXXXXXXX’ IS EMPTY. PROCESS SKIP TO NEXT FILE


22ICS0915E


22INPUT FILE ‘XXXXXXX’HAS BEEN PROCESSED BEFORE.  FILE REJECTED (BATCH)


22ICS0916E


22ASR VERSION “NN” NOT VALID AT THIS TIME.  FILE REJECTED


22ICS0920E


22RECORD PROCESSED


22ICS0925E


22RECORD TYPE UNDEFINED, PROCESS SKIP TO NEXT RECORD


22ICS0930E


22NOT ENOUGH RECORDS FOR THIS LAST INPUT RECORD TYPE


22ICS0940E


22THE RECORD MODE MUST BE “I” FOR INITIAL INPUT OR “C” FOR CHANGE


23ICS0941E


23INVALID REQTYP FOR PORT CONFIGURATION RECORD GROUP


23ICS0942E


23F45A, B, C RECORD GROUP ONLY ALLOWED FOR REFNUM 0001 FOR THIS REQTYP


23ICS0943E


23ASR REJECTED – PQPR/QPR SPECIFIED DOES NOT MATCH NUMBER OF PREFS


23ICS0944E


23ONLY ONE F45 OR F46 RECORD GROUP ALLOWED PER REFNUM


23ICS0945E


23F46A, B, C, RECORD GROUP ONLY ALLOWED FOR REFNUM 0001


23ICS0946E


23F45 AND F46 RECORDS ARE MUTUALLY EXCLUSIVE OF MSL (NSL>0)


24ICS0947E


24F45 OR F46 (A OR B) RECORD WAS NOT PROVIDED


24ICS0948E


24ASR REJECTED – PI ON F45 (RECORDS) MUST BE “Y”


24ICS0949E


24RECORD REJECTED – PI ON F45 (RECORDS) MUST BE “Y”


24ICS0950E


24PASSWORD AND CCNA VALUE ARE NOT COMPATIBLE: FILE NOT PROCESSED


24ICS0951E


24RECORD REJECTED – NUMBER OF PREFS DOES NOT MATCH PQPR/QPR SPECIFIED


24ICS0955E


24ASR NUMBER MUST BE BLANK IN THE INITIAL REQUEST


25ICS0962E


25RECORD NOT FOUND. CCNA AND/OR PON FIELDS ARE IN ERROR


26ICS0963E


26MORE THAN ONE RECORD FOUND. CCNA AND PON FIELDS ARE NOT UNIQUE


26ICS0965E


26INVALID SEQUENCE. THIS FORM MUST FOLLOW AN INITIAL ASR FORM


27ICS0966E


27RECORD NOT FOUND, ASR FIELD IN ERROR


27ICS0970E


27CCNA SPECIFIED IN THE CONTROL CARD AND IN THE FILE HEADER NOT MATCH


27ICS0973E


27MULTIPLE EOD RECORDS FOR REQUEST, RECORD REJECTED


27ICS0974E


27EOD RECORD MUST BE PROCESS BEFORE ANY EOI RECORDS, RECORDS REJECTED


27ICS0975E


27THE CCNA SPECIFIED IN CONTROL CARD IS ‘XXXXXXXX’


27ICS0976E


27MULTIPLE TQ RECORDS FOR REQUEST, RECORD REJECTED


28ICS0977E


28MORE THAN 9 SAC RECORDS FOR REQUEST, RECORD REJECTED


28ICS0978E


28DUPLICATE SAC IN THE REQUEST, RECORD REJECTED


28ICS0980E


28PROCESS SKIP TO THE NEXT FILE


28ICS0985E


28THE FIRST RECORD IS NOT HEADER RECORD.  THIS IS NOT A VALID INPUT FILE


28ICS0990E


28INVALID RECORD MODE IN HEADER, THIS IS NOT A VALID INPUT FILE (BATCH OR REAL-TIME INPUT)


28ICS0995E


28CCNA FIELD DOES NOT CONTAIN THE SAME VALUE AS THAT A OF THE HEADER


29ICS0996E


29SUPP FIELD VALUE MUST BE A 1, 2, 3, OR 4 WHEN RECORD MODE IS “C”


29ICS0998E


29SUPP FAILED


29ICS0999E


29RESEND FAILED


29ICS1000E


29#RECS FIELD IN HEADER RECORD IS INVALID, PROCESS STOP FOR THIS FILE (BATCH)


29ICS1000E


29#RECS FIELD IN HEADER RECORD IS INVALID, MESSAGE PROCESS STOPPED FOR THIS FILE (REAL-TIME INPUT)


29ICS1005E


29#REQS FIELD IN HEADER RECORD IS INVALID, PROCESS STOP FOR THIS FILE (BATCH)


30ICS1005E


30#REQS FIELD IN HEADER RECORD IS INVALID, MESSAGE PROCESS STOPPED FOR THIS FILE (REAL-TIME INPUT)


30ICS1006E


30ASR VER FIELD IN HEADER RECORD IS INVALID, REQUEST PROCESSING STOPPED (REAL-TIME INPUT)


30ICS1012E


30ADD FAILED


30ICS1013E


30SUPP FAILED


30ICS1014E


30RESEND FAILED


30ICS1015E


30REFNUM DOES NOT EXIST – REGIONAL RECORD REJECTED


30ICS1016E


30NO OEC_ICSC FOUND – NO F40 RECORD SENT CONTAINING MATCHING ICSC


31ICS1017E


31F40 RECORDS FOUND – NON MULITEC REQUEST, HOWEVER F40 RECORDS FOUND


31ICS1018E


31INVALID ASC- ASC EC VALUE ON ASR RECORD DOES NOT MATCH THAT ON F40A


31ICS1019E


31DUPLICATE ICSC – F40 RECORD HAS DUPLICATE ICSC VALUES


31ICS1020E


31NATIONAL ASR RECORD NOT PRESENT


31ICS1021E


31RECORD NOT PROCESSED, THE ASSOCIATED ASR RECORD WAS REJECTED


31ICS1022E


31RECORD NOT PROCESSED. THE REFNUM WAS OUT OF SEQUENCE


32ICS1023E


32RECORD NOT PROCESSED. The VCNUM OR UREF WAS OUT OF SEQUENCE


32ICS1025E


32ASR REJECTED – FLEX FATAL ERROR DETECTED


32ICS1026E


32INCORRECT NUMBER OF UNIT TERMINATION POINTS PROVIDED


32ICS1028E


32INVALID SERVICE TYPE FOR ETHERNET VIRTUAL CONNECTION SERVICE


32ICS1029E


32INVALID EVCI FOR ETHERNET VIRTUAL CONNECTION SERVICE


33ICS1030E


33INVALID RECORD COMBINATION FOR ETHERNET VIRTUAL CONNECTION SERVICE


33ICS1031E


33SUBMISSION OF EVC DATA REQUIRES THE EVCI FIELD BE POPULATED


33ICS1032E


33INVALID CHANGE TO EVCI


33ICS1033E


33EVCNUM VALUE IS INVALID


33ICS1034E


33ASR REJECTED – NO F47A RECORD FOUND FOR EVC SERVICE


33ICS1035E


33SUPP FAILED – NO F47A RECORD FOUND FOR EXISTING UREF(S) ON EVC REQUEST


34ICS1040E


34NATIONAL CIRCUIT LEVEL RECORD REFNUM XXXX WITHOUT CORRESPONDING RECORD


34ICS1681E


34RTR MUST HAVE VALUE: F, N OR S


34ICS1279E


34WHEN CHANGING ASR TO MULTI EC IN ACTIVE SUPP STATUS, ASC EC MUST = ICSC


34ICS1681E


34RTR MUST HAVE VALUE: F, N OR S


34ICS1719E


34QNAI NOT VALID WITHOUT ACI OR ARI DATA WHEN QTY GREATER THAN 1


34ICS1726E


34FOR NAI, POS 3 OF AFO MUST BE “Y” AND QNAI POPULATED


35ICS1747E


35SCREEN NOT VALID FOR REQTYP OR QSA MUST BE GREATER THAN 0


35ICS1831E


35EVCI VALID VALUES ARE: A, B OR BLANK (REQTYP S), B OR BLANK (REQTYP E)


35ICS1888E


35ASR REJECTED: INVALID CHANGE TO EVCI


35ICS1890E


35EVCI = “A” IS ONLY VLAID FOR REQTYP “S”


35ICS5786E


35FIELD CANNOT BE CHANGED ON A SUPP 2


36ICS7001E


36PRODUCT CAN NOT BE REQUESTED VIA THIS ORDERING TOOL


36ICS7002E


36RTR IS A REQUIRED FIELD – VALID ENTRIES ARE N, F, S OR NUMERIC


36ICS7006E


36ICSC CODE INVALID FOR THIS EXACT DATA BASE


36ICS7007E


36ASR SENT TO WRONG DATA BASE LOCATION


36ICS7008E


36LTP CAN ONLY EQUAL BLANK, N OR F ON REQUEST TYPE OF L


37ICS7010E


37GETO W IS THE ONLY ALLOWABLE AT&T OPTION


37ICS7011E


37IWBAN ENTRY OF BLANK OR “E” ARE PROHIBITED WHEN GETO IS POPULATED


37ICS7012E


37TGTYP VALUE OF “H” IS NOT VALID IN AT&T (REGION) IF TRFTYP-ORIG NOT=E9


37ICS7013E


37A TGTYP VALUE OF “H” IS NOT SUPPORTED BY AT&T (Region)


37ICS7014E


37A VALID DRC CODE IS REQUIRED WHEN THE RTR = S OR 1-10


37ICS7015E


37NC/NCI/SECNCI NOT FOUND IN DATABASE


37ICS7016E


37NC/NCI/SECNCI COMBINATION IS NOT VALID FOR NEW ACTIVITY


38ICS7018E


38THE RTR OF S AND 1-10 ARE NOT VALID FOR D ACTIVITY, USE F OR N


38ICS7020E


38AT&T DOES NOT OFFER AT THIS TIME


38ICS7020EA


38AT&T DOES NOT OFFER AT THIS TIME


38ICS7020EA


38AT&T DOES NOT OFFER AT THIS TIME


39ICS7021E


39DESIRED DATE DUE MUST BE VALID DAY, MONTH AND YEAR


39ICS7022E


39DDD CAN NOT EXCEED 180 DAYS-PLEASE CORRECT


39ICS7023E


39BAN REQUIRED


39ICS7024E


39SECNCI NOT VALID FOR THIS NC CODE


40ICS7050E


40INCORRECTLY FORMATTED CFA


40ICS7051E


40CFA FACILITY DESIGNATION (FACDESG) IS NOT VALID


40ICS7052E


40CFA FACILITY TYPE (FACTYP) IS NOT VALID


40ICS7053E


40CFA CHANNEL (CHAN) IS NOT VAILD


40ICS7054E


40CFA LOCATION A CLLI (LOC A) IS NOT VALID


40ICS7055E


40CFA LOCATION Z CLLI (LOC Z) IS NOT VALID


41ICS7056E


41SYSTEM ERROR WHILE PROCESS CFA, PLEASE CONTACT SUPPORT


41ICS7057E


41CFA NOT FOUND


41ICS7058E


41CFA CHAN UNAVAIL


41ICS7059E


41SERVICE ADDRESS NOT FOUND


41ICS7060E


41AN EXACT ADDRESS MATCH NOT FOUND


41ICS7075E


41ASR CANNOT CONTAIN BOTH CFA & CCEA


42ICS7076E


42SPOT FIELD REQUIRED WHEN SECLOC IS CUSTOMER PREM (E)


42ICS7077E


42FNI MUST BE POPULATED FOR THIS SERVICE


43ICS7078E


43CFA ACTL CLLI MUST MATCH ACTL CLLI ON ASR


43ICS7079E


43CFA REQUIRED FOR THIS NCI, WHEN NC = HC++


44ICS7080E


44DS1 CIRCUIT CANNOT RIDE DS1 CFA


44ICS7081E


44WHEN SPEC FIELD INDICATES DISASTER REMAP, PRILOC MUST BE A CUST PREM (E)


44ICS7082E


44CENTREX NC CODES REQUIRE DATA IN THE CTX-TEL FIELD


45ICS7083E


45CLLI IS REQUIRED IN PRILOC WHEN ORDERING DSRS REGENERATOR


45ICS7085E


45DS0 CIRCUIT CANNOT RIDE DS3 CFA


46ICS7086E


46C.NPANXX FIELD MUST BE POPULATED


46ICS7087E


46IWBAN IS IN INVALID FORMAT, PLEASE CORRECT


46ICS7088E


46VTA REQUIRED WHEN PROJECT = “NOMONEYDOWN”


47ICS7089E


47REQTYP M INVALID WHEN SPEC EQUALS “RCADS1”


47ICS7090E


47JACK CODE MUST BE EITHER 3 OR 5 CHARACTERS


47ICS7091E


47WST REQUIRED FOR WIRELESS SERVICE-MUST BE F, G, H, L


48ICS7092E


48ASR CANNOT CONTAIN BOTH SCFA & SCCEA


48ICS7093E


48INVALID LTP WHEN NC1 IS POPULATED


48ICS7094E


48INVALID NC CODE FOR GIGAMAN SERVICE


49ICS7095E


49INVALID SONNET CFA FACILITY TYPE-CORRECT FROM STS+ OR VT1+ TO OC+


49ICS7096E


49INVALID SONNET SCFA FACILITY TYPE-CORRECT FROM STS+ OR VT1+ TO OC+


50ICS7098E


50VTA FOR FAST SERVICE MUST BE 36


50ICS7101E


50FNI MUST BEGIN WITH N WHEN ORDERING THIS SERVICE


51ICS7102E


51FNI MUST BEGIN WITH W WHEN ORDERING THIS SERVICE


51ICS7103E


51INVALID FNI FORMAT – PLEASE CORRECT


51ICS7105E


51LTP REQUIRED FOR SWITCHED FACILITY WHEN SECLOC CLLI IS 11 CHARACTERS


52ICS7106E


52SPEC “NSDWRG” – CANNOT EXPEDITE WHEN DIVERSITY INVOLVED


52ICS7107E


52SPEC ‘NSDWRG’ REQUIRES GETO OF “W” AT ENDUSER LOCATION


53ICS7108E


53SPEC ‘NSDWRG’ REQUIRES GETO OF “W” AT ENDUSER LOCATION


53ICS7109E


53APS SERVICE IS GRANDFATHERED – ACT OF “N” OR “T” NOT ALLOWED


53ICS7110E


53SECLOC MUST EQUAL “E” WHEN QSA IS POPULATED


54ICS7111E


54SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE


54ICS7112E


54SPEC DATA REQUIRED WHEN SEI IS POPULATED


54ICS7114E


54ECCKT WITH SERVICE CODE OF VL NOT VALID ON ASR FORM. USE EVC FORM.


54ICS7116E


54FATAL EDIT: RTR FIELD MUST BE N OR F FOR DISCONNECT ORDERS


55ICS7117E


55FATAL EDIT: DUE DATE ON ORDER CAN NOT BE EARLIER THAN TODAY


55ICS7118E


55FATAL EDIT: USE WSR FOR WIRELESS SERVICE REQUESTS


55ICS7119E


55FATAL EDIT: ALTERNATE ACTL OPTION NOT CURRENTLY AVAILABLE ON RINGS


55ICS7122E


55FATAL EDIT: TELIS APP NO LONGER AVAIL. FOR INITIAL REQUESTS


56ICS7123E


56FATAL EDIT: MUXLOC MUST BE BLANK BASED ON SERVICE ORDERED


56ICS7124E


56FATAL EDIT: MUXLOC INCORRECTLY POPULATED BASED ON SERVICE ORDERED


56ICS7125E


56FATAL EDIT: MUXLOC INVALID DUE TO INCORRECTLY POPULATED CFA


56ICS7126E


56FATAL EDIT: CFA IS NON-STANDARD FORMAT


56ICS7127E


56FATAL EDIT: SCFA IS NON-STANDARD FORMAT


57ICS7128E


57FATAL EDIT: ICFA1 - 4 IS NON-STANDARD FORMAT


57ICS7129E


57FATAL EDIT:  ETHERNET VIRTUAL CONNECTION IS NOT SUPPORTED AT THIS TIME


57ICS7131E


57FATAL EDIT:MAXIMUM SUPPS RECEIVED - CANCEL AND REISSUE PON


57ICS7132E


57FATAL EDIT:  VIRTUAL CONCANTENATION IS NOT SUPPORTED AT THIS TIME


58ICS7136E


58FATAL EDIT:  SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE


58ICS7137E


58FATAL EDIT:  SPEC DATA REQUIRED WHEN SEI IS POPULATED


58ICS7139E


58FATAL EDIT:  COMBO ASR NOT SUPPORTED FOR ETTCS


58ICS7140E


58FATAL EDIT:  COMBO ASR NOT SUPPORTED FOR RTP



58ICS7140E


FATAL EDIT: 58COMBO ASR NOT SUPPORTED FOR RTP


59ICS7141E


FATAL EDIT: 59REQUIRED ASOG FIELDS MISSING (CITY, STATE, ZIP)


59ICS7142E


FATAL EDIT: 59ASC-EC REQUIRED WHEN ICOL POPULATED


59ICS7143E


FATAL EDIT: 5SAPR, SASF, SASD, SATH, SASS PROHIBITED WHEN AFT = D AND SANO IS BLANK

9
59ICS7144E


FATAL EDIT: SAG ONLY ADDRESS – VERIFY IF NEW CONSTRUCTION 59


59ICS7145E


FATAL EDIT: 59ASC-EC REQUIRED WHEN OTC POPULATED


60ICS7146E


FATAL EDIT: ATT DOES NOT SUPPORT AFT = “E”
60
ICS7147E
60
FATAL EDIT: ADDRESS NOT VALID FOR LATA, PLEASE VERIFY ICSC & REGION
60
ICS7148E
60
FATAL EDIT: PRODUCT NOT ELIGIBLE AT ROUTE, REQUEST INVALID
60
ICS7149E
 60
FATAL EDIT: DUE TO SYSTEM LIMITATIONS AT&T DOES NOT SUPT AAI GREATER THAN 60 CHARS
60
ICS8447E
61
PROFILE REQUIRED WHEN ORDERING PPCOS 
61
ICS7219E
69
GETO MUST HAVE VALUE: A, E, F, M, N, O, P, R, S, T, U, V, W, Y, OR Z 
69
ICS0220E
70
VTAI VALID VALUES ARE A, B, C 
70

ASOG49 Error Code Section ___________________________________61
ASOG50 Error Code Section ___________________________________63
ASOG51 Error Code Section ___________________________________65
ASOG52 Error Code Section ___________________________________66
ASOG53 Error Code Section ​​​​​​​​​​​​​​​___________________________________69
ASOG54 Error Code Section ​​​​​​​​​​​​​​​___________________________________69
ASOG55 Error Code Section ​​​​​​​​​​​​​​​___________________________________69
ASOG56 Error Code Section ​​​​​​​​​​​​​​​___________________________________69
ASOG57 Error Code Section ___________________________________69
ASOG58 Error Code Section ___________________________________69
ASOG59 Error Code Section ___________________________________69
ASOG60 Error Code Section ___________________________________69
ASOG61 Error Code Section ___________________________________70
ASOG62 Error Code Section ___________________________________70

====================================================
ERROR CODES AND MESSAGES
	ICM004
	NO MECH-SPEC RECORDS CONTAINED IN MESSAGE

	Region
	All

	Form
	NA

	Field
	NA

	Description
	This input message does not contain MECH SPEC records.

	Last Update
	 


	ICM005
	MESG. LENGTH INCORRECT.S/B LL + (1200*N)

	Region
	All

	Form
	NA

	Field
	NA

	Description
	The input message length is incorrect.  Expected length is equal to LL plus a multiple of 1200 bytes.

	Last Update
	


	ICM006
	ACCESS DENIED FOR ARIS REAL-TIME INPUT INTERFACE

	Region
	All

	Form
	NA

	Field
	NA

	Description
	Access has been denied to the ARIS-Real-Time Input Interface.

	Last Update
	


	ICS0003E
	ASR DOES NOT EXIST

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The Access Service Request (ASR) number entered on the update could not be found in the ASR data base.  

	Last Update
	


	ICS0005E
	REQTYP MUST BE PRESENT

	Region
	All

	Form
	ASR

	Field
	REQTYP

	Description
	The REQTYP value is missing.

	Last Update
	


	ICS0006E
	ACTIVITY MUST BE PRESENT

	Region
	All

	Form
	ASR

	Field
	ACT

	Description
	The activity (ACT) value is missing.

	Last Update
	


	ICS0007E
	REQTYP MUST HAVE VALUE IN SECOND CHARACTER CONSISTENT WITH FOUR-STEP PROCESS RULES

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	Valid values in the second character position of the Request Type (REQTYP) field are: A, F, G, D, J or K.

	Last Update
	


	ICS0020E
	REFNUM REQUIRED

	Region
	ALL

	Form
	ACI, ARI, CNF, CNR, MSL, NAI, PORTS, SALI

	Field
	REFNUM.

	Description
	The user tried to process transaction without populating the REFNUM field.  This field must contain a numeric value.

	Last Update
	


	ICS0021E
	REFNUM NOT VALID

	Region
	ALL

	Form
	ACI, ARI, CNF, CNR, MSL, NAI, PORTS, SALI

	Field
	REFNUM

	Description
	An invalid value was entered in the REFNUM field. A valid value for this field is any numeric greater than 0001.

	Last Update
	


	ICS0033E
	ADD FAILED – SCREEN ALREADY ADDED

	Region
	ALL

	Form
	ALL

	Field
	NA

	Description
	In the batch environment, the message should be interpreted as “THE RECORD ALREADY ADDED” The user attempted to add a batch record which is already there.  This message can occur for all the batch records except for the “S” type.

	Last Update
	


	ICS0034E
	UPDATE FAILED – SCREEN NOT YET ADDED

	Region
	ALL

	Form
	ALL

	Field
	NA

	Description
	In the batch environment, the message should be interpreted as ‘THE RECORD NOT YET ADDED’. The user is attempting to update a batch record which is not yet present in the system.  This message can occur for all the batch records except for ‘S’ type.

	Last Update
	


	ICS0047E
	LEGACT MUST HAVE VALUE: N, C, D, M, K, R

	Region
	ALL

	Form
	MSL

	Field
	LEGACT

	Description
	The LEGACT value is incorrect.  Must have a value of N, C, D, M, K or R.

	Last Update
	

	ICS0050E
	Prohibited Field Present

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The S-VLAN field is populated on the EVC. This was a 9 State edit expanded to 22 state

	Last Update
	3/16/2013


	ICS0070E
	CANNOT CHANGE A COMPLETED ASR

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	No update is allowed on records with complete status.

	Last Update
	


	ICS0072E
	ASR MUST BE BLANK TO ADD NEW ASR

	Region
	ALL

	Form
	NA

	Field
	ASR NO.

	Description
	The ASR field has been filled in while attempting an add transaction.  This is not allowed.

	Last Update
	


	ICS0084E
	CANNOT CHANGE SUPP TO BLANK

	Region
	ALL

	Form
	ASR

	Field
	SUPP

	Description
	The user has attempted to update an existing supplemental (SUPP) field to a blank.  This is not allowed.

	Last Update
	


	ICS0085E
	SUPP MUST BE NUMERIC: 1,2,3,4 OR BLANK

	Region
	ALL

	Form
	ASR

	Field
	SUPP

	Description
	The SUPP field is a local validation.  If entered it must have a value of 1,2,3,4 or blank.

	Last Update
	


	ICS0088E
	CANNOT CHANGE DD WITHOUT A SUPP OF 2 OR 3 OR 4

	Region
	ALL

	Form
	ASR

	Field
	SUPP

	Description
	The user attempted to update the DD (due date) field, but the supplement type was not 2, 3, or 4.

	Last Update
	


	ICS0091E
	CCNA REQUIRED

	Region
	ALL

	Form
	ASR

	Field
	CCNA

	Description
	CCNA is required for this transaction and is not entered.

	Last Update
	


	ICS0092E
	CANNOT CHANGE A CANCELLED ASR

	Region
	ALL

	Form
	ASR

	Field
	SUPP

	Description
	The user attempted an update on a ‘cancelled’ data base record.

	Last Update
	


	ICS0105E
	RUNTIME ERROR OCCURRED IN FLEX EDIT VALIDATION MODULE

	Region
	ALL

	Form
	ANY

	Field
	NA

	Description
	A run time error was encountered while executing a FLEX EDIT module.  

	Last Update
	


	ICS0136E
	VCAT INFORMATION REJECTED; AFO POS 5 MUST BE A Y TO PROCESS

	REGION
	ALL

	FORM
	VCAT

	FIELD
	NA

	DESCRIPTION
	The fifth position of the AFO field is blank and the service request contains VCAT information. The ASR information is accepted but the VCAT information is fatally rejected.
Resend the request with the fifth position of the AFO field set to ’y’ or resend the request without the VCAT information (xml) or records (f48a-c , batch).

	Last Update
	9/20/08


	ICS0137E
	ASR REJECTED, VCAT INFORMATION NOT PRESENT

	Region
	ALL

	Form
	VCAT

	Field
	NA

	Description
	The fifth position of the AFO field, contains a ’Y’ and the service request contains no VCAT information or records. The ASR is fatally rejected.

Resend the request with the fifth position of the AFO field set to blank or resend the request with VCAT information (xml) or records F48A-C, Batch).

	Last Update
	9/20/08


	ICS0138E
	VCAT INFO FOR ICFA1-4 REJECTED; NO ASSOCIATED NAI INFORMATION FOUND

	Region
	ALL

	Form
	VCAT

	Field
	NA

	Description
	VCAT information exists in the transaction or load file, but there is no associated NAI information present.

Add the associated NAI information (xml) or record (F48B-C, batch) to the request or remove the VCAT information.

	Last Update
	9/20/08


	ICS0197E
	SECURITY VIOLATION – CCNA INCORRECT

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The CCNA value in the record does not pass the security check.

	Last Update
	


	ICS0264E
	TQ/EOD INFORMATION ONLY ALLOWED FOR REQUEST TYPE “M”

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	TQ AND End Office information is only allowed for request type “M”.

	Last Update
	


	ICS0318E
	CANNOT CHANGE A SUPP TO AN F UNLESS 2ND CHAR REQTYP = C, H, J

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	When the service request (4 step) process is utilized in order to keep track of the ASR request moving through the 4 steps internally the SUP field is marked with an “F” by our system.  When firm order ASR, step 3 of the process is issued the second position of the REQTYP should be either “C”, “H”, “J”.  If it is not the above error is generated.  Review the second position of the REQTYP and correct accordingly.

	Last Update
	


	ICS0664E
	FIRST POSITION OF TQ MUST BE B, D, L, T, U OR W TO PROCESS

	Region
	ALL

	Form
	ASR

	Field
	TQ

	Description
	The screen is prohibited if the first position of TQ is not B, D, L, T, U or W.

	Last Update
	


	ICS0709E
	FIRST POSITION OF THE TQ MUST BE S, T, OR U TO PROCESS

	Region
	ALL

	Form
	ASR

	Field
	TQ

	Description
	The screen is prohibited if the first position of TQ on the ASR form is not S, T or U.

	Last Update
	


	ICS0750E
	REQTYP (FIRST POSITION) CANNOT BE CHANGED IN THIS STATUS

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	The first position of REQTYP can only be changed while ASR is in entered status.

	Last Update
	


	ICS0905E
	FILE ‘XXXXXXXX’ IS UNDEFINED. PROCESS SKIP TO NEXT FILE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The DD card for the named file ‘XXXXXXXX’ is missing.

	Last Update
	


	ICS910E
	INPUT ‘XXXXXXXX’ IS EMPTY. PROCESS SKIP TO NEXT FILE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The input file named ‘XXXXXXXX’ contained not data.

	Last Update
	


	ICS0915E
	INPUT FILE ‘XXXXXXX’HAS BEEN PROCESSED BEFORE.  FILE REJECTED (BATCH)  

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The batch input file/message submitted has been processed before.  The error will only appear for the header. XXXXXXXX will be replaced by the name of the file when the message is generated.  No other message will be created since the rest of the file/message was ignored by the system.

	Last Update
	


	ICS0916E
	ASR VERSION “NN” NOT VALID AT THIS TIME.  FILE REJECTED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The current file header identified itself as belonging to ASR Version “NN”, which is not a currently valid ASR version.  This file is rejected.

	Last Update
	


	ICS0920E
	RECORD PROCESSED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	This is not an error message.  This is an acknowledgement message that the input file header processed.  This message should always be present if the input file header record is correct.

	Last Update
	


	ICS0925E
	RECORD TYPE UNDEFINED, PROCESS SKIP TO NEXT RECORD

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The record type (REC_TYPE field) in the batch record does not contain a valid value.

	Last Update
	


	ICS0930E
	NOT ENOUGH RECORDS FOR THIS LAST INPUT RECORD TYPE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The required records were not found in the input file for this request.

	Last Update
	


	ICS0940E
	THE RECORD MODE MUST BE “I” FOR INITIAL INPUT OR “C” FOR CHANGE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The record mode (REC_MODE field) must have the value of “I” for initial add operation or “C” for update operation

	Last Update
	


	ICS0941E
	INVALID REQTYP FOR PORT CONFIGURATION RECORD GROUP

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	Primary port configuration data valid for REQTYPs E, M, S, R; Secondary port configuration data valid for REQTYPs E or S.

	Last Update
	


	ICS0942E
	F45A, B, C RECORD GROUP ONLY ALLOWED FOR REFNUM 0001 FOR THIS REQTYP

	Region
	ALL

	Form
	ASR

	Field
	REQTYP

	Description
	Port configuration data valid for REQTYPs E, M and S may contain data only on the backbone REFNUM

	Last Update
	


	ICS0943E
	ASR REJECTED – PQPR/QPR SPECIFIED DOES NOT MATCH NUMBER OF PREFS

	Region
	ALL

	Form
	ARI, EUSA, RING, TRANSPORT, TRUNK

	Field
	PQPR OR QPR

	Description
	The ASR was rejected because an inconsistency has been detected between the quantity value expressed in QPR or PQPR and the actual number of PREFs provided.

	Last Update
	


	ICS0944E
	ONLY ONE F45 OR F46 RECORD GROUP ALLOWED PER REFNUM

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	A duplicate group of port data was detected

	Last Update
	


	ICS0945E
	F46A, B, C, RECORD GROUP ONLY ALLOWED FOR REFNUM 0001

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	Secondary port data is only allowed on the backbone REFNUM

	Last Update
	


	ICS0946E
	F45 AND F46 RECORDS ARE MUTUALLY EXCLUSIVE OF MSL (NSL>0)

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	Port configuration and multiple service legs are mutually exclusive for the live of the ASR.

	Last Update
	


	ICS0947E
	F45 OR F46 (A OR B) RECORD WAS NOT PROVIDED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	A port configuration record was encountered without the proper preceding record(s)

	Last Update
	


	ICS0948E
	ASR REJECTED – PI ON F45 (RECORDS) MUST BE “Y”

	Region
	ALL

	Form
	PORTS, SALI

	Field
	PI

	Description
	The ASR was rejected because a condition was encountered on a primary port configuration record missing a “Y” in the PI field.

	Last Update
	


	ICS0949E
	RECORD REJECTED – PI ON F45 (RECORDS) MUST BE “Y”

	Region
	ALL

	Form
	PORTS, SALI

	Field
	PI

	Description
	Primary port configuration record must contain a “Y” in the PI field.

	Last Update
	


	ICS0950E
	PASSWORD AND CCNA VALUE ARE NOT COMPATIBLE: FILE NOT PROCESSED 

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	Security violation.  The password in the header record is incorrect.

	Last Update
	


	ICS0951E
	RECORD REJECTED – NUMBER OF PREFS DOES NOT MATCH PQPR/QPR SPECIFIED

	Region
	ALL

	Form
	PORTS, SALI

	Field
	PQPR, QPR

	Description
	An inconsistency has been detected between the quantity value expressed in QPR or PQPR and the actual number of PREFs provided.

	Last Update
	


	ICS0955E
	ASR NUMBER MUST BE BLANK IN THE INITIAL REQUEST

	Region
	ALL

	Form
	ASR

	Field
	ASR NUMBER

	Description
	When adding an “S” type record or a “D” type record, the ASR field must contain blanks.

	Last Update
	


	ICS0962E
	RECORD NOT FOUND. CCNA AND/OR PON FIELDS ARE IN ERROR

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The message indicates one of the following errors occurred.

If Purchase Order Number (PON) for the IC is always unique.

· If REC_MODE = “I”
Reason:

If a previous Add request has been issued for an 'S' type record, then the value of the PON field in the previous 'S' type record and in the current rejected record are different. The process assumes the request is to add a record to an existing Access Service Request (ASR) and trying to locate that record by using CCNA and PON fields. The record can not be found.

Solution:

Check if the PON of this rejected record should be different from that of the previous 'S' type records. Correct the value in the PON field.

Reason:

If no previous Add request has been issued for an 'S' type record and the record identified by the CCNA and PON fields can not be found, the record is rejected.

Solution:

If a previous Add request for 'S' type record is missing, Add that request. If this request is to add a record to an existing record, then the PON field is invalid.

· If REC_MODE = 'C'

Reason:

The user attempted to Update a record which is not there. The PON field is in error.

Solution:

Correct the PON field.

If Purchase Order Number (PON) for the IC is not always unique

· If REC_MODE = 'I'

Reason:

If a previous Add request has been issued for an 'S' type record, then the value of the PON field in the previous 'S' type record and in the current rejected record is different. The process assumes that the request is to Add records to an existing Access Service Request (ASR), and trying to locate that record by using CCNA and PON fields. The record can not be found.

Solution:

Check if the PON of this rejected record should be different from that of the previous 'S' type records. Correct the value in the PON field. If the request is to Add a record to an existing Access Service Request, correct the PON field and provide the ASR number, if possible.

Reason:

If no previous Add request has been issued for an 'S' type record and the record identified by the CCNA and PON fields can not be found, the record is rejected.

Solution:

If a previous Add request for 'S' type records is missing, add that request. If this request is to Add records to an existing record, then correct the PON field and provide the ASR number, if possible.

· If REC_MODE = ’C’

Reason:

The user attempted to Update a record which is not there. The PON field is in error.

Solution:

Correct the PON field or provide the ASR number


	Last Update
	


	ICS0963E
	MORE THAN ONE RECORD FOUND. CCNA AND PON FIELDS ARE NOT UNIQUE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	This message indicates one of the following errors occurred:

If the Purchase Order Number (PON) for the IC is always unique.

Reason:

The process assumes a request is issued for an existing Access Service Request (ASR), and then tried to locate that record using CCNA and PON fields. More than one record has been found.

Solution:

Two Access Service Requests with the same PON value are in the data base. Either the IC's system has produced duplicate PONs for different records, or the ICSC has manually created a duplicate record.

If the Purchase Order Number for the IC is not always unique

Reason:

The process tried to locate an existing Access Service Request by using the CCNA and PON fields. More than one has been found. The process can not determine which one is to be used.

Solution:

Provide the correct ASR number.

	Last Update
	


	ICS0965E
	INVALID SEQUENCE. THIS FORM MUST FOLLOW AN INITIAL ASR FORM

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	Before adding a record with the record type of ’L’, ’O’, ’A’, ’P’, ’X’, ’R’, or ’T’, an ’S’ type record must be added to the system. This error can also occur if the previous ’S’ type record was rejected.

	Last Update
	


	ICS0966E
	RECORD NOT FOUND, ASR FIELD IN ERROR

	Region
	ALL

	Form
	ASR

	Field
	ASR/PON

	Description
	This message will occur on an update when both the PON and the ASR number fields are populated on the ASR.  This message identifies that the ASR number cannot be found in the data base.  When both fields (PON and ASR NO) are populated the system uses the ASR NO as a record key.

	Last Update
	


	ICS0970E
	CCNA SPECIFIED IN THE CONTROL CARD AND IN THE FILE HEADER NOT MATCH

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The CCNA named ‘XXXXXXXX’ on the control card is incorrect or the CCNA in the header record did not pass security validation (messages ICS0975E and ICS0980e will also be output.

	Last Update
	


	ICS0973E
	MULTIPLE EOD RECORDS FOR REQUEST, RECORD REJECTED

	Region
	ALL

	Form
	EOD

	Field
	NA

	Description
	More than one end office detail record (F41C) was received for this request.

	Last Update
	


	ICS0974E
	EOD RECORD MUST BE PROCESS BEFORE ANY EOI RECORDS, RECORDS REJECTED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	An end office information record (F42A thru Z) preceded the end office detail record (F41C)

	Last Update
	


	ICS0975E
	THE CCNA SPECIFIED IN CONTROL CARD IS ‘XXXXXXXX’

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	This message appears in support of message ICS0970E

	Last Update
	


	ICS0976E
	MULTIPLE TQ RECORDS FOR REQUEST, RECORD REJECTED

	Region
	ALL

	Form
	TQ

	Field
	NA

	Description
	More than one translation questionnaire (F41A) was received for this request

	Last Update
	


	ICS0977E
	 MORE THAN 9 SAC RECORDS FOR REQUEST, RECORD REJECTED

	Region
	ALL

	Form
	TQ – SAC NXX CODE ACTIVITY SECTION

	Field
	NA

	Description
	 Nine SAC records is the maximum allowable per ASR. Any additional SAC records are rejected. Correct the input file to contain no more than 9 SACS

	Last Update
	9/19/09


	ICS0978E
	DUPLICATE SAC IN THE REQUEST, RECORD REJECTED

	Region
	ALL

	Form
	TQ – SAC NXX CODE ACTIVITY SECTION

	Field
	NA

	Description
	A duplicate SAC Code was encountered for the ASR. Remove the duplicate SAC record

	Last Update
	9/19/09


	ICS0980E
	PROCESS SKIP TO THE NEXT FILE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	This message appears in support of message ICS0970E

	Last Update
	


	ICS0985E
	THE FIRST RECORD IS NOT HEADER RECORD.  THIS IS NOT A VALID INPUT FILE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The header record type is not an “*”

	Last Update
	


	ICS0990E
	INVALID RECORD MODE IN HEADER, THIS IS NOT A VALID INPUT FILE (BATCH OR REAL-TIME INPUT)

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The header record mode must be “I”

	Last Update
	


	ICS0995E
	CCNA FIELD DOES NOT CONTAIN THE SAME VALUE AS THAT A OF THE HEADER

	Region
	ALL

	Form
	ANY

	Field
	CCNA

	Description
	The IC’s ID (CCNA field) in the record is different from the one that appears in the header record

	Last Update
	


	ICS0996E
	SUPP FIELD VALUE MUST BE A 1, 2, 3, OR 4 WHEN RECORD MODE IS “C”

	Region
	ALL

	Form
	ASR

	Field
	SUP

	Description
	Any change or correction request must have a “S” record with record mode (REC MODE) of “C” and a value of 1, 2, 3, or 4 in the supplement (SUP) field

	Last Update
	


	ICS0998E
	SUPP FAILED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The CCNA on the record does not match the CCNA in the data base

	Last Update
	


	ICS0999E
	RESEND FAILED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The CCNA on the record does not match the CCNA is the data base.

	Last Update
	


	ICS1000E
	#RECS FIELD IN HEADER RECORD IS INVALID, PROCESS STOP FOR THIS FILE (BATCH)

	Region
	ALL

	Form
	NA

	Field
	#RECS (HEADER RECORD)

	Description
	The number of records (#RECS) field contains non –numeric characters

	Last Update
	


	ICS1000E
	#RECS FIELD IN HEADER RECORD IS INVALID, MESSAGE PROCESS STOPPED FOR THIS FILE (REAL-TIME INPUT)

	Region
	ALL

	Form
	NA

	Field
	#RECS (HEADER RECORD)

	Description
	The number of records (#RECS) field contains non –numeric characters

	Last Update
	


	ICS1005E
	#REQS FIELD IN HEADER RECORD IS INVALID, PROCESS STOP FOR THIS FILE (BATCH)

	Region
	ALL

	Form
	NA

	Field
	#REQS (HEADER RECORD)

	Description
	The number of records (#REQS) field contains non –numeric characters

	Last Update
	


	ICS1005E
	#REQS FIELD IN HEADER RECORD IS INVALID, MESSAGE PROCESS STOPPED FOR THIS FILE (REAL-TIME INPUT)

	Region
	ALL

	Form
	NA

	Field
	#REQS (HEADER RECORD)

	Description
	The number of records (#REQS) field contains non –numeric characters

	Last Update
	


	ICS1006E
	ASR VER FIELD IN HEADER RECORD IS INVALID, REQUEST PROCESSING STOPPED (REAL-TIME INPUT)

	Region
	ALL

	Form
	NA

	Field
	VER (ASR HEADER)

	Description
	The version field of the ASR header is invalid

	Last Update
	

	ICS1012E
	ADD FAILED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The ICSC is invalid or not found in ICSC control cards

	Last Update
	


	ICS1013E
	SUPP FAILED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The ICSC is invalid or not found in ICSC control cards

	Last Update
	


	ICS1014E
	RESEND FAILED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The ICSC is invalid or not found in the ICSC control cards

	Last Update
	


	ICS1015E
	REFNUM DOES NOT EXIST – REGIONAL RECORD REJECTED

	Region
	ALL

	Form
	ANY

	Field
	REFNUM

	Description
	The REFNUM does not exist for this ASR in the system

	Last Update
	


	ICS1016E
	NO OEC_ICSC FOUND – NO F40 RECORD SENT CONTAINING MATCHING ICSC

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	We are processing an intended OEC and no F40 record was sent containing our matching OEC_ICSC

	Last Update
	


	ICS1017E
	F40 RECORDS FOUND – NON MULITEC REQUEST, HOWEVER F40 RECORDS FOUND

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	We are processing a non multi ASR and F40 records are being sent with the request

	Last Update
	


	ICS1018E
	INVALID ASC- ASC EC VALUE ON ASR RECORD DOES NOT MATCH THAT ON F40A

	Region
	ALL

	Form
	ASR

	Field
	ASC_EC

	Description
	The ASC_EC field on the on the “S” record does not match the ASC_EC field on the F40A record

	Last Update
	


	ICS1019E
	DUPLICATE ICSC – F40 RECORD HAS DUPLICATE ICSC VALUES

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	In processing an F40 record, it was discovered that duplicate ICSC values exist

	Last Update
	


	ICS1020E
	NATIONAL ASR RECORD NOT PRESENT

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The ECI National ASR Record is missing; request is rejected

	Last Update
	


	ICS1021E
	RECORD NOT PROCESSED, THE ASSOCIATED ASR RECORD WAS REJECTED

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The “S” record associated with this Application Record was rejected, therefore, this record was not process

	Last Update
	


	ICS1022E
	RECORD NOT PROCESSED. THE REFNUM WAS OUT OF SEQUENCE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The record was not processed.  The REFNUM was out of sequence.

	Last Update
	


	ICS1023E
	RECORD NOT PROCESSED. The VCNUM OR UREF WAS OUT OF SEQUENCE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The record was not processed.  The VCNUM or UREF was out of sequence.

	Last Update
	


	ICS1025E
	ASR REJECTED – FLEX FATAL ERROR DETECTED

	Region
	ALL

	Form
	ANY

	Field
	ANY

	Description
	The ASR was rejected by our ordering system (ARIS) because one or more fatal errors were found on subsequent records for this ASR

	Last Update
	


	ICS1026E
	INCORRECT NUMBER OF UNIT TERMINATION POINTS PROVIDED

	Region
	ALL

	Form
	EVC

	Field
	NUT

	Description
	The Number of UNI Termination (NUT) does not match the number of F47A records received

	Last Update
	


	ICS1028E
	INVALID SERVICE TYPE FOR ETHERNET VIRTUAL CONNECTION SERVICE

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	The EVCI field is populated for an ASR with a REQTYP value other than “E”, “S”

	Last Update
	


	ICS1029E
	INVALID EVCI FOR ETHERNET VIRTUAL CONNECTION SERVICE

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	An ASR with a REQTYP of “S” was received with the EVCI field populated with a value other than “A” or blank or a REQTYP of “E” was received with the EVCI field populated with a value other than “B” or blank.

	Last Update
	


	ICS1030E
	INVALID RECORD COMBINATION FOR ETHERNET VIRTUAL CONNECTION SERVICE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	ASR contains either a Transport (REC_TYP = “P” with an EVCI = “A” or an End User Special record (REC_TYP = “J”) together with an EVC record (REC_TYP = F47A)

	Last Update
	


	ICS1031E
	SUBMISSION OF EVC DATA REQUIRES THE EVCI FIELD BE POPULATED

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	ASRs containing an EVC record (REQ_TYP = F47A) but the EVCI field on the ASR (REC_TYPE = S) is not populated

	Last Update
	


	ICS1032E
	INVALID CHANGE TO EVCI

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	EVCI value may not be changed for the life of the ASR, except from a “B” to a blank

	Last Update
	


	ICS1033E
	EVCNUM VALUE IS INVALID

	Region
	ALL

	Form
	EVC

	Field
	EVCNUM

	Description
	EVCNUM contains an invalid value.  The only valid value is 0001

	Last Update
	


	ICS1034E
	ASR REJECTED – NO F47A RECORD FOUND FOR EVC SERVICE

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	EVCI was populated but no F47A record was found for this request

	Last Update
	


	ICS1035E
	SUPP FAILED – NO F47A RECORD FOUND FOR EXISTING UREF(S) ON EVC REQUEST

	Region
	ALL

	Form
	EVC

	Field
	UREF, UACT

	Description
	A supp was received that committed a previously sent UREF that had not yet been cancelled

	Last Update
	


	ICS1040E
	NATIONAL CIRCUIT LEVEL RECORD REFNUM XXXX WITHOUT CORRESPONDING RECORD

	Region
	ALL

	Form
	NA

	Field
	NA

	Description
	The corresponding record, service specific or ACI/MSL, is missing for REFNUM XXXX of the ECI National Circuit Level Record which is rejected

	Last Update
	


	ICS1279E
	WHEN CHANGING ASR TO MULTI EC IN ACTIVE SUPP STATUS, ASC EC MUST = ICSC

	Region
	ALL

	Form
	ASR

	Field
	ASC_EC

	Description
	User attempted to change a non Multi EC ASR to a Multi EC ASR with the ASC_EC value not equaling the ICSC value

	Last Update
	


	ICS1681E
	RTR MUST HAVE VALUE: F, N OR S

	Region
	ALL

	Form
	ASR

	Field
	RTR

	Description
	User attempted to use valid entries of P and T; which will not be supported

	Last Update
	8/15/18


	ICS1719E
	QNAI NOT VALID WITHOUT ACI OR ARI DATA WHEN QTY GREATER THAN 1

	Region
	ALL

	Form
	ASR

	Field
	AFO, REQYTP

	Description
	When position 1 of AFO is blank, or REQTYP is not “R” and QTY is greater than 1, QNAI is not valid.

	Last Update
	


	ICS1726E
	FOR NAI, POS 3 OF AFO MUST BE “Y” AND QNAI POPULATED

	Region
	ALL

	Form
	ASR

	Field
	AFO

	Description
	AFO position 3 and QNAI must be populated for NAI data to be applicable.

	Last Update
	


	ICS1747E
	SCREEN NOT VALID FOR REQTYP OR QSA MUST BE GREATER THAN 0

	Region
	ALL

	Form
	

	Field
	

	Description
	Service Address Location Information is not valid:

· When QSA is blank or 0

· For REQTYP “M” or “L”

· For REQTYP “A”, when NSL is 0

	Last Update
	


	ICS1831E
	EVCI VALID VALUES ARE: A, B OR BLANK (REQTYP S), B OR BLANK (REQTYP E)

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	EVCI indicates Ethernet Virtual Connection:

REQTYP 'S' with EVCI of 'A' indicates a standalone EVC.

REQTYP 'E' or 'S' with EVCI of 'B' indicates a combination port and EVC order. Correct the EVCI value


	Last Update
	9/20/10


	ICS1888E
	ASR REJECTED: INVALID CHANGE TO EVCI

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	EVCI field cannot be changed.  Restore previous value of EVCI field


	Last Update
	9/20/10


	ICS1890E
	EVCI = “A” IS ONLY VLAID FOR REQTYP “S”

	Region
	ALL

	Form
	ASR

	Field
	EVCI

	Description
	Valid values of EVCI are 'A', 'B' or blank but EVCI = 'A' valid for REQTYP 'S' only.  Correct the EVCI value.



	Last Update
	9/20/10


	ICS5786E
	FIELD CANNOT BE CHANGED ON A SUPP 2

	Region
	ALL

	Form
	ASR

	Field
	SUP

	Description
	When requesting a Due Date Change, SUP field on the ASR form = “2” only the following fields can be changed: DDD, EXP, FDT, ASR REMARKS, Service REMARKS fields.



	Last Update
	3/15/08


	ICS7001E
	PRODUCT CAN NOT BE REQUESTED VIA THIS ORDERING TOOL

	Region
	MIDWEST

	Form
	NA

	Field
	NA

	Description
	CLEC ASR request can no longer be sent via TELIS.
CONNECT DIRECT ASRs can no longer be sent.



	Last Update
	


	ICS7002E
	RTR IS A REQUIRED FIELD – VALID ENTRIES ARE N, F, S OR NUMERIC

	Region
	SOUTHWEST, WEST

	Form
	ASR

	Field
	RTR

	Description
	The RTR field has a value that is not supported


	Last Update
	3/21/09


	ICS7006E
	ICSC CODE INVALID FOR THIS EXACT DATA BASE

	Region
	SOUTHWEST, WEST

	Form
	ASR

	Field
	ICSC

	Description
	ICSC code must be the correct value for the ASR ordering system (EXACT data base) that is receiving the ASR

	Last Update
	


	ICS7007E
	ASR SENT TO WRONG DATA BASE LOCATION

	Region
	SOUTHWEST, WEST

	Form
	ASR

	Field
	ICSC

	Description
	Based on the LATA for the ACTL or Primary location this request has been directed to the incorrect provider’s data base. (Usually the ICSC code is incorrect for this error based on the LATA of the ACTL or primary location is in)

	Last Update
	


	ICS7008E
	LTP CAN ONLY EQUAL BLANK, N OR F ON REQUEST TYPE OF L

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	LTP

	Description
	AT&T does not support the ordering of the transport facility on a combination ASR when ordering LINK services (REQTYP position 1 = “L”)

	Last Update
	


	ICS7010E
	GETO W IS THE ONLY ALLOWABLE AT&T OPTION

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	GETO

	Description
	The Value of “W” is the only options AT&T supports.

	Last Update
	9/18/10


	ICS7011E
	IWBAN ENTRY OF BLANK OR “E” ARE PROHIBITED WHEN GETO IS POPULATED

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	IWBAN

	Description
	IWBAN field must be populated with a valid billing account number when the GETO field is populated.

	Last Update
	3/10/07


	ICS7012E
	TGTYP VALUE OF “H” IS NOT VALID IN AT&T (REGION) IF TRFTYP-ORIG NOT=E9

	Region
	WEST

	Form
	TRUNKING

	Field
	TGTYP

	Description
	AT&T does not support the trunk group type of “H” when ordering originating trunks for E911 service

	Last Update
	


	ICS7013E
	A TGTYP VALUE OF “H” IS NOT SUPPORTED BY AT&T (Region)

	Region
	MIDWEST, SOUTHWEST

	Form
	TRUNKING

	Field
	TGTYP

	Description
	AT&T does not support the trunk group type of “H”.

	Last Update
	


	ICS7014E
	A VALID DRC CODE IS REQUIRED WHEN THE RTR = S OR 1-10

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	DRC

	Description
	DRC is required when the RTR is populated. The DRC cannot be blank or equal FAX, CPC or DLR. 

	Last Update
	


	ICS7015E
	NC/NCI/SECNCI NOT FOUND IN DATABASE

	Region
	MIDWEST, SOUTHWEST, WEST 

	Form
	ANY FORM THAT CONTAINS THE NC, NCI, SECNCI FIELD

	Field
	NC, NCI, SECNCI

	Description
	The NC, NCI, SECNCI combination was found not to be a valid combination in the ordering system.

	Last Update
	


	ICS7016E
	NC/NCI/SECNCI COMBINATION IS NOT VALID FOR NEW ACTIVITY

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ANY FORM THAT CONTAINS THE NC, NCI, SECNCI FIELDS

	Field
	NC, NCI, SECNCI

	Description
	This NC, NCI, SECNCI combination has been grandfathered for “N” activity.

	Last Update
	


	ICS7018E
	THE RTR OF S AND 1-10 ARE NOT VALID FOR D ACTIVITY, USE F OR N

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	RTR

	Description
	Requests for DLR information is not supported on disconnect activity.  Resubmit this request with an RTR value of either “F” or “N”

	Last Update
	3/21/09


	ICS7020E
	AT&T DOES NOT OFFER AT THIS TIME
Note: There are 3 instances where this error is utilized, as shown below.

	Region
	ALL

	Form
	ETHERNET VIRTUAL CONNECTION

	Field
	MULTIPLE

	Description
	AT&T does not support the following attributes, L2CP, , LOS, PBIT, DSCP, TOS, S-VLAN ID, R/L, first occurrence of the CE-VLAN field (positions 5-8 only) and the 13 new occurrences of the CE-VLAN field 

	
	


ICS7020E
(Continued)
Region

All
Form              Transport, Additional Circuit Information, End User
Field

BI
Description
When the BI field is populated, the ASR will not be accepted
ICS7020E
(Continued)
Region

All

Form

EVC

Field

VACT


Description
When the VACT field is populated, the ASR will not be accepted
Last Update
9/15/12

	ICS7020EA
	 AT&T DOES NOT OFFER AT THIS TIME

	Region
	ALL

	Form
	ASR

	Field
	LAG

	Description
	When the LAG is populated on the ASR screen, this message will occur

	Last Update
	3/16/13


	ICS7020EA
	 AT&T DOES NOT OFFER AT THIS TIME

	Region
	ALL

	Form
	EVC

	Field
	SVP

	Description
	When the SVP is populated on the EVC screen, this message will occur

	Last Update
	3/16/13


	ICS7021E
	DESIRED DATE DUE MUST BE VALID DAY, MONTH AND YEAR

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	 DDD

	Description
	The desired due date must be a valid date comprised of the following:
· A two digit Day – valid values of 01 through 31

· A two digit month – valid values of 01 through 12

· A two century - valid value of 20

· A two digit year (current year, based on the year the ASR is sent) plus or minus 1 year 

	Last Update
	3/10/07


	ICS7022E
	DDD CAN NOT EXCEED 180 DAYS-PLEASE CORRECT

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	DDD

	Description
	The DDD cannot exceed 180 days from the receipt of the ASR as stated in the tariff.  This does not change the due date process defined in the ASOG. 


	Last Update
	3/10/07


	ICS7023E
	BAN REQUIRED

	Region
	ALL (IXC and Wireless Customers only)

	Form
	MIDWEST, SOUTHWEST, WEST

	Field
	BAN

	Description
	AT&T requires the customer to provide the BAN information as defined in the ASOG.  Sending in no data in the BAN field is not an acceptable entry.  Therefore the ASR will not be accepted when :

· BAN field contains no data (blanks) and

· The Company Code (CC) field is blank 

Provide the correct BAN information and re-transmit the ASR

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and Wireless customers.

	Last Update
	9/15/07


	ICS7024E
	SECNCI NOT VALID FOR THIS NC CODE

	Region
	MIDWEST, SOUTHWEST, WEST (CLEC Customers only)

	Form
	End User Special Access or Transport

	Field
	SECNCI

	Description
	SECNCI information is not required when ordering multiplexed Digital high Capacity Services (HC1 and HC3).  Therefore the ASR will not be accepted when:

· The Company Code (CC field on the ASR form) is populated

· The Requisition type (REQTYP, position 1 on the ASR form) is either “S” or “E”

· The activity (ACT field on the ASR form) is “N” or “C”

· The Network channel code (NC field on the Transport and End User Special Access form) is HC+M or HF+M (+ = any character)

· The Secondary Network Channel Interface (SECNCI on the Transport form) is populated

Remove the SECNCI information and re-transmit the ASR

Note: This edit applies only when the company code (CC) field on the ASR form is populated which indicates a CLEC customer. 

	Last Update
	9/15/07


	ICS7050E
	INCORRECTLY FORMATTED CFA

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the CFA or the SCFA field is formatted incorrectly 

	Last Update
	


	ICS7051E
	CFA FACILITY DESIGNATION (FACDESG) IS NOT VALID

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the FACDESG element of the CFA or the SCFA is invalid

	Last Update
	


	ICS7052E
	CFA FACILITY TYPE (FACTYP) IS NOT VALID

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the FACTYP element of the CFA or the SCFA is invalid

	Last Update
	


	ICS7053E
	CFA CHANNEL (CHAN) IS NOT VAILD

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the CHAN element of the CFA or the SCFA is invalid

	Last Update
	


	ICS7054E
	CFA LOCATION A CLLI (LOC A) IS NOT VALID

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the location A element of the CFA or SCFA is invalid

	Last Update
	


	ICS7055E
	CFA LOCATION Z CLLI (LOC Z) IS NOT VALID

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The value in the location Z element of the CFA or SCFA is invalid

	Last Update
	


	ICS7056E
	SYSTEM ERROR WHILE PROCESS CFA, PLEASE CONTACT SUPPORT

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	NA

	Description
	An undetermined error occurred while performing a CFA validation

	Last Update
	


	ICS7057E
	CFA NOT FOUND

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or  SCFA

	Description
	The CFA or SCFA was not found in the provisioning system

	Last Update
	


	ICS7058E
	CFA CHAN UNAVAIL

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	CFA or SCFA

	Description
	The CHAN provided is not available for the CFA or the SCFA provided

	Last Update
	


	ICS7059E
	SERVICE ADDRESS NOT FOUND

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	ADDRESS FIELDS

	Description
	The service address provided was not found in the address system

	Last Update
	


	ICS7060E
	AN EXACT ADDRESS MATCH NOT FOUND

	Region
	MIDWEST, SOUTHWEST, WEST

	UOM
	PRE-VALIDATION

	Field
	ADDRESS FIELDS

	Description
	An exact match of the address provided was not found in the address system

	Last Update
	


	ICS7075E
	ASR CANNOT CONTAIN BOTH CFA & CCEA

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access, Additional Circuit

	Field
	CCEA and CFA

	Description
	When ordering Co-Location or riding services both the CFA and the CCEA information cannot be populated.    The ASR will not be accepted if both the CFA and the CCEA fields are populated.

Correct the ASR by determining which of the two fields are necessary for the service being ordered.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7076E
	SPOT FIELD REQUIRED WHEN SECLOC IS CUSTOMER PREM (E)

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Ring, Additional Ring

	Field
	SPOT (Secondary Location)

	Description
	When the secondary location is a customer’s node the SPOT field associated with the secondary location is required to be populated with a CLLI code for the point of termination. Therefore, the ASR will not be accepted when the SPOT field is blank.  

The SPOT field is required under the following conditions:

· The REQTYP, position 1 on the ASR form, is “R” 

· The ACT field on the ASR form is “N” or “C” or the ACT field is “C” and the SEGACT field on the Ring or Additional Ring form is “C” or “N”.

· The SECLOC field, position 1 is “E” which indicates a customer node 

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers. 

	Last Update
	3/15/08


	ICS7077E
	FNI MUST BE POPULATED FOR THIS SERVICE

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	FNI

	Description
	When ordering AT&T’s Dedicated SONET Ring Service, OCN point to point service, DS1 or DS3 service riding SONET, MON ring and sub-tending services riding MON ring the FNI field must be populated. When ordering the above services, the first position of the REQTYP will be “E”, “R” or “S”.

Following are the conditions that are excluded from this validation:

· When the SPEC field contains any of the following codes: OPTEB, OPTES, CSME15, CSME2C, WAVMAN, DECMAN, EOSCKT, UNB in the first 3 positions, TWO in the first 3 positions.

· The NC is any of the following codes: OB*R, OF*R, OG*R.    

(* can be any value)

· Disconnection activity

Correct the ASR to provide the appropriate FNI information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7078E
	CFA ACTL CLLI MUST MATCH ACTL CLLI ON ASR

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport

	Field
	CFA

	Description
	The ACTL CLLI on the ASR form must match either the A location or the Z location CLLI codes when ordering multiplexer cross connects.   

The following criteria is when we will expect the match to occur:

· The REQTYP, position 1 on the ASR form, is  “S”

· The ACT field on the ASR form is “N”, “C”, “M” or “T” 

· The LTP field is “N” or blank

· Midwest additional requirements:

· The first two positions of the NC code equal “HC”, “HD”, “HF”, “HG”, “HS”, “XA”, “XB”, “XG”, “XH”, “XD”, “XC”

· See exceptions below for Midwest
· The following NC codes are excluded from the above error: “HS--“, “XAAC”, XAHC”, “XBAC”, “XBHC”, “XGAC”, “XGHC”, “XHAC”, “XHHC”, “XCAC”, XCHC” or “XDAC”

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7079E
	CFA REQUIRED FOR THIS NCI, WHEN NC = HC++

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport and End User

	Field
	NCI

	Description
	CFA information is required when ordering DS1 service when the first two positions of the NC code are “HC” and the NCI is equal to the ones listed below. 

CFA is required when:

· The REQTYP, position 1 on the ASR form is “E” or “S” and

· The NC code, position 1-2 is “HC” and 

· The NCI is “04DS6.44”, “02SOF.B” , “04SOF.C”, “02SOF.E”, “04SOF.E”, O4ST6.C”or “04QB6.33”

Correct the ASR to provide the CFA information

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7080E
	DS1 CIRCUIT CANNOT RIDE DS1 CFA

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport

	Field
	CFA

	Description
	When ordering a DS1 circuit the CFA information on the ASR cannot be at a DS1 level.  

Therefore the ASR will not be accepted if the following situation exist:

· The REQTYP, position 1 on the ASR form is “S”

· The NC code, position 1-2 on the transport form is “HC” 

· The CFA on the transport form is at a DS1 level

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7081E
	WHEN SPEC FIELD INDICATES DISASTER REMAP, PRILOC MUST BE A CUST PREM (E)

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Ring, Additional Ring

	Field
	SECLOC

	Description
	When ordering disaster remap the PRILOC must be a customer premise. 

Therefore the PRILOC field on the Ring or additional ring form must contain an “E” in the first position to indicate a customer premise in the following situations:

· The REQTYP, position 1 on the ASR form, is  “R” 

· The ACT field on the ASR form is “N” or “C” or the ACT field is “C” and the SEGACT field on the Ring or Additional Ring form is “C” or “N”.

· The SPEC field contains “SRRDRS” on the Ring form or the SPEC field contains “SNRADDL” on the Additional Ring form.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7082E
	CENTREX NC CODES REQUIRE DATA IN THE CTX-TEL FIELD

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access

	Field
	Centrex Telephone Number (CTX TEL)

	Description
	When ordering Centrex service the Centrex telephone must be populated.  

The Centrex telephone number must be provided in the following situations:

· The REQTYP, position 1 on the ASR form, is  “S”, “E”

· The ACT field on the ASR form is  not equal to “D”

· The NC code indicates Centrex service 

Correct the ASR to provide the Centrex telephone number

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7083E
	CLLI IS REQUIRED IN PRILOC WHEN ORDERING DSRS REGENERATOR

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Ring, Additional Ring

	Field
	PRILOC

	Description
	When ordering a dedicated SONET ring service with a regenerator the PRILOC information must contain a CLLI code for the central office in the following condition: 

· The REQTYP, position 1 on the ASR form, is  “R” 

· The ACT field on the ASR form is  “N”

· The SPEC code is “NBLREGN” or the NCI code positions 1 through 5 = “02RGF”

Correct the ASR to provide the correct CLLI information in the PRILOC field.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7085E
	DS0 CIRCUIT CANNOT RIDE DS3 CFA

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access

	Field
	CFA

	Description
	When ordering a DSO service (voice grade, metallic, telegraph) the CFA provided cannot be at a DS3 level.  

The CFA cannot be at a DS3 level when

· The REQTYP, position 1 on the ASR form is “S”, or “E”

· The ACT field on the ASR form is “N”

· The NC code indicates a DSO service

Correct the ASR to provide the appropriate level of CFA information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7086E
	C.NPANXX FIELD MUST BE POPULATED

	Region
	MIDWEST, SOUTHWEST, WEST (Wireless Customers only)

	Form
	Translation Questionnaire – Interconnection/STP Translations Routing

	Field
	C.NPANXX

	Description
	Wireless service trunks ordered new as originating, two-way or land to mobile requires at least one NPA/NXX to be provided.  

At least one C.NPANXX field must be populated when:

· If the REQTYP, position 1 on the ASR form is “M”

· The ACT field on the ASR form is “N”

· The first position of the TQ field is “W”, “C” or “X”

· The TTT field is “1”, “3” or “9”

Correct the ASR to provide the NPA/NXX information in the C.NPA/NXX field.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7087E
	IWBAN IS IN INVALID FORMAT, PLEASE CORRECT

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR 

	Field
	IWBAN

	Description
	The information provided in the IWBAN field should indicate a proper BAN for AT&T.  If the data provided contains any of the following data the BAN is considered to be invalid:  

· IWBAN field is populated with all zeros (0s) or nines (9s)

· IWBAN field data is less than 10 characters

· The first position of the IWBAN field contains a numeric value

Correct the ASR to provide a valid BAN in the IWBAN field.

Note: If the ASR reflects a jointly provided service the above information will only apply when the IWBAN is to reflect an AT&T BAN.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7088E
	VTA REQUIRED WHEN PROJECT = “NOMONEYDOWN”

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	VTA

	Description
	When participating in the “No Money Down” promotion VTA information is required. 

VTA information is required when:

· The REQTYP, position 1 on the ASR form is “S” or “E”

· The Project field on the ASR form contains “NOMONEYDOWN”

Correct the ASR to provide the appropriate VTA information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7089E
	REQTYP M INVALID WHEN SPEC EQUALS “RCADS1”

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	SPEC

	Description
	When ordering Reciprocal Compensation Agreement for DS1 Service the SPEC code must = “RCADS1” and the first position of the REQTYP, must = “S”.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7090E
	JACK CODE MUST BE EITHER 3 OR 5 CHARACTERS

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Service Address Location Information, Additional Circuit

	Field
	JK CODE

	Description
	When ordering a jack code it must be either 3 or 5 positions in length.  

	Last Update
	3/15/08


	ICS7091E
	WST REQUIRED FOR WIRELESS SERVICE-MUST BE F, G, H, L

	Region
	MIDWEST, SOUTHWEST, WEST (Wireless Customers only)

	Form
	ASR

	Field
	WST

	Description
	When ordering switched wireless service the WST field must be populated with an “F”, “G” or “H”.  

The WST field must contain an “F”, “G” “H” or “L” when:

· The REQTYP, position 1 on the ASR form is “M”

· The CIC field on the trunking for equals “0698”

Correct the ASR to provide the appropriate WST information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7092E
	ASR CANNOT CONTAIN BOTH SCFA & SCCEA

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access, Additional Circuit

	Field
	SCCEA and SCFA

	Description
	When ordering Co-Location or riding services both the SCFA and the SCCEA information cannot be populated.    The ASR will not be accepted if both the SCFA and the SCCEA fields are populated.

Correct the ASR by determining which of the two fields are necessary for the service being ordered.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7093E
	INVALID LTP WHEN NC1 IS POPULATED

	 
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	LTP

	Description
	When ordering Switched trunks and facilities on a combination ASR the LTP value must reflect the correct entry. LTP values of “N” or Blank are not acceptable values.

Correct the ASR to add the appropriate LTP value

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7094E
	INVALID NC CODE FOR GIGAMAN SERVICE

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access

	Field
	NC

	Description
	The GIGAMAN product line has new NC codes and this edit is to prevent ordering any new GIGAMAN service with the outdated codes.

Therefore the ASR will not be accepted in the following situation:

· The REQTYP, position 1 on the ASR form is “S” or “E”

· The ACT field on the ASR form is “N”

· The NC code, positions 1 and 2 equal “BF”

Correct the ASR to add the appropriate NC code

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7095E
	INVALID SONNET CFA FACILITY TYPE-CORRECT FROM STS+ OR VT1+ TO OC+

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access, Additional Circuit 

	Field
	CFA on the transport  and Additional Circuit form  

CFA (PRILOC) on the End User Special Access from

Note: In the description the term CFA will be used to represent the CFA and CFA (PRILOC) fields

	Description
	When the information in the CFA field reflects a SONET CFA the facility type segment cannot begin with “ST” or “VT”.  The correct information for the facility type should reflect “OC+”, where the + represents the SONET level, e.g. OC48. 

The CFA facility segment must be “OC+”  when the CFA reflects a SONET service in the following situations:

· The REQTYP, position 1 on the ASR form is “S” or “E”

· The ACT field on the ASR form is “N”

· See exception below

Exception for the Southwest and West Regions:

· A facility segment equal to  “ST01” is valid and will not error

Correct the ASR to reflect the appropriate CFA facility type, OC+.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7096E
	INVALID SONNET SCFA FACILITY TYPE-CORRECT FROM STS+ OR VT1+ TO OC+

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport, End User Special Access, Additional Circuit 

	Field
	SCFA on the transport  and Additional Circuit form  

SCFA (SECLOC) on the End User Special Access form

Note: In the description the term SCFA will be used to represent the SCFA and SCFA (PRILOC) fields

	Description
	When the information in the SCFA field reflects a SONET SCFA the facility type segment cannot begin with “ST” or “VT”.  The correct information for the facility type should reflect “OC+”, where the + represents the SONET level, e.g. OC48. 

The SCFA facility segment must be “OC+”  when the CFA reflects a SONET service in the following situations:

· The REQTYP, position 1 on the ASR form is “S” or “E”

· The ACT field on the ASR form is “N”

· See exception below

Exception for the Southwest and West Regions:

· A facility segment equal to  “ST01” is valid and will not error

Correct the ASR to reflect the appropriate SCFA facility type, OC+.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7098E
	VTA FOR FAST SERVICE MUST BE 36

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	VTA

	Description
	When participating in the Federal Government Special Pricing Plan (FAST) the VTA information must reflect 36 months.

VTA information is required when:

· The REQTYP, position 1 on the ASR form is “S” or “E”

· The ACT field on the ASR form is “N”

· The Project field on the ASR form contains “FAST”

· The PIU = “100”

Correct the ASR to provide the appropriate VTA information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7101E
	FNI MUST BEGIN WITH N WHEN ORDERING THIS SERVICE

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	FNI (Position 1)

	Description
	When ordering AT&T’s Dedicated SONET Ring Service, OCN point to point service, DS1 or DS3 service riding SONET first position of the FNI field must be populated with an “N”. When ordering the above services the first position of the REQTYP will be “E”, “R” or “S”.

Correct the ASR to provide the appropriate FNI information for the service being ordered.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7102E
	FNI MUST BEGIN WITH W WHEN ORDERING THIS SERVICE

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	FNI (Position 1)

	Description
	When ordering AT&T’s MON ring and sub-tending services riding MON ring first position of the FNI field must be populated with a “W”. When ordering the above services the first position of the REQTYP will be “E”, “R” or “S”.

Correct the ASR to provide the appropriate FNI information for the service being ordered.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7103E
	INVALID FNI FORMAT – PLEASE CORRECT

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	FNI

	Description
	When providing FNI information the only valid entries allowed are an “N” or a fiber network identification code.  Populating the field with an “E” or “NA” are not acceptable values.

Correct the ASR to provide the correct FNI information.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7105E
	LTP REQUIRED FOR SWITCHED FACILITY WHEN SECLOC CLLI IS 11 CHARACTERS

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	LTP

	Description
	When ordering a switched facility the correct LTP information is required.  

A valid LTP entry is required when:

· The REQTYP, position 1 on the ASR form = “S”

· The NC code on the transport form = “HC+D” or “HC+H” ; where the “+” represents any valid option

· The SECLOC field on the transport form contains a valid CLLI code preceded by a “C”

· See exception below

Exception for the Midwest region:

When the Spec code indicates a wireless service provider or a 911 facility.

Correct the ASR to reflect the correct LTP code for the switched facility.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7106E
	SPEC “NSDWRG” – CANNOT EXPEDITE WHEN DIVERSITY INVOLVED

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	ASR

	Field
	EXP

	Description
	When ordering deregulated expedited inside wiring (SPEC field on the ASR form is “NSDWRG”) and special routing (SR field on the service specific form) the expedite field (EXP) on the ASR cannot be populated.

Correct the ASR to either remove the “Y” in the EXP field or remove the SR data.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers.

	Last Update
	3/15/08


	ICS7107E
	SPEC ‘NSDWRG’ REQUIRES GETO OF “W” AT ENDUSER LOCATION

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	EUSA, Transport, MSL

	Field
	GETO

	Description
	When ordering deregulated expedited inside wiring (SPEC field on the ASR form is “NSDWRG”) an associated GETO field with the end user location must contain a “W”.

Correct the ASR to show at least one of the locations GETO field to be a “W”.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7108E
	SPEC ‘NSDWRG’ REQUIRES GETO OF “W” AT ENDUSER LOCATION

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	EUSA, Transport, MSL

	Field
	GETO

	Description
	When ordering deregulated expedited inside wiring (SPEC field on the ASR form is “NSDWRG”) at least one location must be an end user location. (Reflected by an “E” in the first position of either the PRILOC or SECLOC field on the appropriate form)

Correct the ASR to show at least one of the locations GETO field to be a “W”.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7109E
	APS SERVICE IS GRANDFATHERED – ACT OF “N” OR “T” NOT ALLOWED

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	EUSA, Transport

	Field
	NC

	Description
	Automatic protection switching (Automatic loop transfer) service has been discontinued and is no longer a valid offering.  Any new request (ACT field on the ASR form = “N” or “T”) for this service will not be accepted. Disconnect activity is the only type of ASR request that will be accepted.  

The ASR will not be accepted in the following situation:

· The REQTYP, position 1 on the ASR form is “S” or “E

· The ACT field on the ASR form is “N” or “T”

· The NC code reflects automatic protection switching (“HC+P”  where the + = any option)

Correct the ASR to reflect an NC code to one that is offered by AT&T.

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7110E
	SECLOC MUST EQUAL “E” WHEN QSA IS POPULATED

	Region
	MIDWEST, SOUTHWEST, WEST (IXC and Wireless Customers only)

	Form
	Transport

	Field
	SECLOC

	Description
	When utilizing the service address location form (SALI) by populating the QSA field on the ASR form the first position of the SECLOC must = an “E”.  The only exception will be when the ACT field on the ASR form for is a “D” (Disconnect activity)

Note: This edit applies only when the company code (CC) field on the ASR form is blank.  If the CC field is populated, this edit will not be applied since there is a different process in place for the non IXC and wireless customers

	Last Update
	3/15/08


	ICS7111E
	SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	TRANSPORT, END USER SPECIAL ACCESS

	Field
	SEI

	Description
	When ordering switched Ethernet service, the SEI field must be populated.  Switched Ethernet service can be identified when the Spec field contains one of the following codes: OEMA++, OPTEBB, OPTEBC, OPTEBE, OPTEBF, OPTESB, OPTESC, OPTESE, OPTESF, OPTEEB, OPTEEC, OPTEEE, OPTEEF, CSME15, and CSME2C. Correct the ASR to populate the SEI field.

	Last Update
	9/21/19


	ICS7112E
	SPEC DATA REQUIRED WHEN SEI IS POPULATED

	Region
	MIDWEST, SOUTHWEST, WEST 

	Form
	TRANSPORT, END USER SPECIAL ACCESS

	Field
	SPEC

	Description
	When ordering switched Ethernet service and the SEI field is populated the SPEC field must contain one of the following codes: OEMA++, OPTEBB, OPTEBC, OPTEBE, OPTEBF, OPTESB, OPTESC, OPTESE, OPTESF, OPTEEB, OPTEEC, OPTEEE, OPTEEF, CSME15, and CSME2C.  Correct the ASR to add one of the above codes to the SPEC field on the ASR.

	Last Update
	9/21/19



	ICS7114E

	 ECCKT WITH SERVICE CODE OF VL NOT VALID ON ASR FORM. USE EVC FORM. 

	Region
	ALL

	Form
	ASR

	Field
	ECKKT

	Description
	If ASR ACT = D and ECKKT Service code = VL, then EVC form must be submitted.


	Last Update
	3/19/11


	ICS7116E

	FATAL EDIT: RTR FIELD MUST BE N OR F FOR DISCONNECT ORDERS

	Region
	Southeast

	Form
	ASR

	Field
	RTR, DRC

	Description
	When issue a disconnect ASR the RTR field cannot reflect a request for A DLR.  The DRC field should be blank when issuing a disconnect ASR.

Modify the RTR field to reflect an “F – Send FOC only”, or “N – No response required”.  Remove any data that appears in the DRC field.



	Last Update
	Existing, added to document with version 9


	ICS7117E

	FATAL EDIT: DUE DATE ON ORDER CAN NOT BE EARLIER THAN TODAY

	Region
	Southeast

	Form
	ASR

	Field
	DDD

	Description
	An ASR request was received with a DDD that is earlier than today. Resubmit the ASR with a DDD that is not equal to today



	Last Update
	Existing, added to document with version 9


	ICS7118E

	FATAL EDIT: USE WSR FOR WIRELESS SERVICE REQUESTS

	Region
	Southeast

	Form
	ASR,

	Field
	WST

	Description
	When issuing a request for wireless service please us the WSR process.  If the request is not for a wireless service then remove the data from the WST field and resubmit the ASR



	Last Update
	Existing, added to document with version 9


	ICS7119E

	FATAL EDIT: ALTERNATE ACTL OPTION NOT CURRENTLY AVAILABLE ON RINGS

	Region
	Southeast

	Form
	NAI

	Field
	ACFA, AFACTL

	Description
	Use of the ACFA and or the AFACTL fields on the network assignment information for is not permitted.  Remove the data from these fields and resubmit the ASR



	Last Update
	Existing, added to document with version 9


	ICS7122E

	FATAL EDIT: TELIS APP NO LONGER AVAIL. FOR INITIAL REQUESTS

	Region
	Southeast

	Form
	ASR

	Field
	CNO

	Description
	TELIS application is no longer available for initial requests. Resubmit ASR via the common access front end (web application) contact account team for access.                         
                                                       

	Last Update
	Existing, added to document with version 9


	ICS7123E

	FATAL EDIT: MUXLOC MUST BE BLANK BASED ON SERVICE ORDERED

	Region
	Southeast

	Form
	Service Specific Form

	Field
	MUXLOC

	Description
	Resubmit the ASR with the MUXLOC field blank. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7124E

	FATAL EDIT: MUXLOC INCORRECTLY POPULATED BASED ON SERVICE ORDERED  

	Region
	Southeast

	Form
	Service Specific Form

	Field
	MUXLOC

	Description
	Resubmit the ASR with the correct MUXLOC information. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7125E

	FATAL EDIT: MUXLOC INVALID DUE TO INCORRECTLY POPULATED CFA

	Region
	Southeast

	Form
	Service Specific Form

	Field
	MUXLOC

	Description
	MUXLOC information is not valid either resubmit the ASR with the MUXLOC field blank or correct the CFA information. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7126E

	FATAL EDIT: CFA IS NON-STANDARD FORMAT

	Region
	Southeast

	Form
	Service Specific Form

	Field
	CFA

	Description
	The information contained in the CFA field does not correctly display a correctly formatted SONET CFA.  Update the CFA information and resubmit. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7127E

	FATAL EDIT: SCFA IS NON-STANDARD FORMAT  

	Region
	Southeast

	Form
	Service Specific Form

	Field
	SCFA

	Description
	Based on the entry in the SCFA either the MUXLOC field must be blank or a correctly formatted SCFA is required. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7128E

	FATAL EDIT: ICFA1 - 4 IS NON-STANDARD FORMAT

	Region
	Southeast

	Form
	NAI

	Field
	ICFA1-4

	Description
	Based on the entry in the ICFA1-4  either the MUXLOC field must be blank or a correctly formatted ICFA1-4 is required. Refer to the MUXLOC customer education package.

 http://wholesale.att.com/  and search on MUXLOC



	Last Update
	Existing, added to document with version 9


	ICS7129E

	FATAL EDIT:  ETHERNET VIRTUAL CONNECTION IS NOT SUPPORTED AT THIS TIME

	Region
	Southeast

	Form
	ASR

	Field
	EVCI

	Description
	The use of the Ethernet Virtual Connection Form is not supported at this time.  Resubmit the ASR with the EVCI field blank.



	Last Update
	Existing, added to document with version 9


	ICS7131E

	FATAL EDIT:MAXIMUM SUPPS RECEIVED - CANCEL AND REISSUE PON

	Region
	Southeast

	Form
	ASR

	Field
	SUP

	Description
	There can only be 98 Supplements issued on a single ASR.  Cancel and reissue the ASR.



	Last Update
	Existing, added to document with version 9


	ICS7132E

	FATAL EDIT:  VIRTUAL CONCANTENATION IS NOT SUPPORTED AT THIS TIME

	Region
	Southeast

	Form
	ASR

	Field
	AFO (Position 5)

	Description
	Virtual Concatenation is not supported at this time. Resubmit the ASR with position 5 of the AFO field blank.

 

	Last Update
	Existing, added to document with version 9


	ICS7136E

	FATAL EDIT:  SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE

	Region
	Southeast

	Form
	TRANSPORT, END USER SPECIAL ACCESS

	Field
	SEI

	Description
	When ordering switched Ethernet service the SEI field must be populated.  Switched Ethernet service can be identified when the 

SPEC field begins with ME

                                        

	Last Update
	Existing, added to document with version 9


	ICS7137E

	FATAL EDIT:  SPEC DATA REQUIRED WHEN SEI IS POPULATED  

	Region
	Southeast

	Form
	TRANSPORT, END USER SPECIAL ACCESS

	Field
	SPEC

	Description
	When ordering Switched Ethernet service and the SEI field is populated the SPEC field must be populated and begin with ME.



	Last Update
	Existing, added to document with version 9


	ICS7139E

	FATAL EDIT:  COMBO ASR NOT SUPPORTED FOR ETTCS

	Region
	MIDWEST, SOUTHWEST, WEST

	Form
	ASR

	Field
	ACT, ACNA, SPEC, EVCI

	Description
	Combination ASR not allowed when all of the following are true: ACT= N; and SPEC 1 begins with “OPTE”; and ACNA or ACNA Parent = one of the following:  “SBM”, “PUL”, “WCG”, “MQS”, “RKM”. 

Issue a separate ASR for the UNI and a separate ASR for the EVC, where the EVCI value is “A”



	Last Update
	3/19/11


	ICS7140E

	FATAL EDIT:  COMBO ASR NOT SUPPORTED FOR RTP

	Region
	All

	Form
	ASR, EVC

	Field
	ACT, Project, NC

	Description
	Combination ASR not allowed when ACT = N, PROJECT begins with  “RTP”, and NC on EVC form =  “VLM-”, “VLP-”. 
Issue a separate ASR for the UNI and a separate ASR for the EVC, where the EVCI value is “A”



	Last Update
	3/19/11


	ICS7141E

	FATAL EDIT:  REQUIRED ASOG FIELDS MISSING (CITY, STATE, ZIP)


	Region
	All

	Form
	SALI

	Field
	City, State, Zip

	Description
	If SASN is populated the CITY, STATE, and ZIP fields are required. 
Resubmit ASR with City, State, Zip populated



	Last Update
	3/17/12


	ICS7142E

	FATAL EDIT:  ASC-EC REQUIRED WHEN ICOL POPULATED



	Region
	All

	Form
	ASR

	Field
	ASC-EC

	Description

	ASC-EC required when ICOL is populated on SALI form.
Resubmit ASR with ASC-EC populated


	Last Update
	3/17/12


	ICS7143E

	FATAL EDIT:  SAPR, SASF, SASD, SATH, SASS PROHIBITED WHEN AFT = D AND SANO IS BLANK


	Region
	All

	Form
	SALI

	Field
	SAPR, SASF, SASD, SATH, SASS

	Description

	When the AFT field is populated with a “D” for descriptive addresses, customers should only send the address fields SASN, CITY, STATE, and ZIP on the ASR. 

Resubmit ASR with SAPR, SASF, SASD, SATH, SASS blank



	Last Update
	3/17/12


	ICS7144E

	FATAL EDIT:  SAG ONLY ADDRESS – VERIFY IF NEW CONSTRUCTION


	Region
	All

	Form
	SALI

	Field
	Address fields

	Description

	SAG only addresses will be considered valid for new construction only.  
Customers should verify if the site is new construction and if so resubmit with NCON = “Y”.



	Last Update
	3/17/12


	ICS7145E

	FATAL EDIT:  ASC-EC REQUIRED WHEN OTC POPULATED

	Region
	All

	Form
	ASR

	Field
	ASC-EC

	Description

	Field is required when OTC is populated on End User, Transport, Ring, Additional Ring Information, or Multipoint Service Legs Forms.
Resubmit ASR with ASC-EC populated.


	Last Update
	3/17/12


	ICS7146E

	FATAL EDIT:  ATT DOES NOT SUPPORT AFT = “E”

	Region
	All

	Form
	SALI

	Field
	AFT

	Description

	A value of “E” in this field is not supported by AT&T. 
Resubmit ASR with a different value. 


	Last Update
	3/17/12


	ICS7147E

	FATAL EDIT:  ADDRESS NOT VALID FOR LATA, PLEASE VERIFY ICSC & REGION

	Region
	All

	Form
	SALI

	Field
	Address fields

	Description

	Address does not appear for LATA populated.
Verify ISCS and region and resubmit ASR



	Last Update
	3/17/12


	ICS7148E

	FATAL EDIT:  PRODUCT NOT ELIGIBLE AT ROUTE, REQUEST INVALID

	Region
	West, Southwest,  

	Form
	End User

	Field
	PRILOC, SECLOC

	Description

	Invalid route information.
Resubmit ASR with valid information



	Last Update
	3/17/12


	ICS7149E

	FATAL EDIT:  DUE TO SYSTEM LIMITATIONS AT&T DOES NOT SUPT AAI GREATER THAN 60 CHARS

	Region
	All

	Form
	SALI

	Field
	AAI

	Description

	Due to present system limitations, AT&T does not support population of more than 60 characters in the AAI field. 
Resubmit ASR with 60 characters or less in this field.



	Last Update
	3/17/12


	ICS8447E


	PROFILE REQUIRED WHEN ORDERING PPCOS

	Region
	All

	Form
	EVC

	Field
	REQUISITION TYPE / PRODUCT BEING ORDERED

	Description


	CONTENT VALIDATION AT REQTYPE LEVEL 

	Last Update
	9/2010


ASOG49 Release Error Code Section – September 20th, 2014
	EDIT
	ISC1852E

	EDIT Message
	SCREEN/RECORD IS NOT VALID WHEN SEI IS POPULATED



	Form
	ASR, TRANSPORT, EUSA

	Region
	All regions

	Type Change
	NEW

	Field
	SEI

	Description
	If REQTYP1_1 is ‘E’ or ‘S’ and SEI is ‘Y’ and a Transport (REC_TYP = ‘P’ or

EUSA (REC_TYP = ‘J’ record is submitted instead of the SES record (REC_TYP

= ‘L’)

	Last Update
	9/20/14


	EDIT
	ICS1853E

	EDIT Message
	SWITCHED ETHERNET SERVICE NOT VALID FOR REQTYP OR SEI IS NOT “Y”



	Form
	ASR, TRANSPORT, EUSA

	Region
	ALL

	Type Change
	NEW

	Field
	SEI

	Description
	If REQTYP1_1 is not ‘E’ or ‘S’ and SEI is ‘Y’ and an SES record (REC_TYP = ‘L’)

is submitted instead of a Transport (REC_TYP = ‘P’) or EUSA (REC_TYP = ‘J’)

record

	Last Update
	9/20/14


	EDIT
	ICS1701E

	EDIT Message
	SEI IS NOT VALID WHEN EVCI IS A



	Form
	ASR

	Region 
	ALL

	Type Change
	NEW

	Field
	 SEI, EVCI

	Description
	If REQTYP1_1 is ‘S’ and EVCI = ‘A’ and SEI = ‘Y’.

	Last Update
	9/20/14


	EDIT
	ICS1854E

	EDIT Message
	CHANGING SEI NOT ALLOWED ONCE SERVICE SPECIFIC DATA HAS BEEN ADDED



	Form
	ASR

	Region
	ALL

	Type Change
	NEW

	Field
	SEI

	Description
	If ASR was submitted and is re-submitted with a change to SEI from blank to ‘Y’

or ‘Y’ to blank

	Last Update
	


	EDIT
	ICS7111E  

	EDIT Message
	SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE

Note: This replaces the current AT&T Southeast Region edit of - ICS7136E SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE. Edit is being expanded to all regions.

	Form
	ASR

	Region
	ALL

	Type Change
	NEW/ REPLACES REGIONAL EDIT

	Field
	SEI

	Description
	

	Last Update
	9/20/14


	EDIT
	ICS7111E  

	EDIT Message
	SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE

Note: This replaces the current AT&T Southeast Region edit of - ICS7136E SEI DATA REQUIRED FOR SWITCHED ETHERNET SERVICE. Edit is being expanded to all regions.

	Form
	ASR

	Region
	ALL

	Type Change
	NEW/ REPLACES REGIONAL EDIT

	Field
	SEI

	Description
	

	Last Update
	9/20/14


ASOG50 Release Error Code Section – March 21st, 2015
	EDIT
	 ICS1689E

	EDIT Message
	 BI VALID ENTRIES: A OR Y

	Form
	 SES/ ACI

	Region
	 ALL

	Type Change
	 NEW

	Field
	 BUNDLING INDICATOR – (BI)

	Description
	CONTENT VALIDATION OF BI FIELD

	Last Update
	 3/20/15


	EDIT
	 ICS1857E

	EDIT Message
	 SM VALID ENTRIES: D OR E

	Form
	 SES / ACI

	Region
	 ALL

	Type Change
	 NEW

	Field
	 SYNCHRONOUS MODE – (SM)

	Description
	CONTENT VALIDATION OF SM FIELD

	Last Update
	 3/20/15


	EDIT
	 ICS1863E

	EDIT Message
	 L2CPP VALID ENTRIES: A THROUGH T EXCLUDING I AND O

	Form
	 SES /EUSA / TRANSPORT

	Region
	 ALL

	Type Change
	 NEW

	Field
	 LAYER TWO CONTROL PROTOCOL PEERING – (L2CPP)

	Description
	CONTENT VALIDATION OF L2CPP

	Last Update
	 3/20/15


	EDIT
	 ICS1859E

	EDIT Message
	 UNI-MSFS / MSFS FIELD MUST BE NUMERIC

	Form
	 SES / ACI / EUSA / TRANSPORT / EVC

	Region
	 ALL

	Type Change
	 NEW

	Field
	 UNI MAXIMUM SERVICE FRAME SIZE – (UNI-MSFS)
AND

MAXIMUM SERVICE FRAME SIZE – (MSFS)

	Description
	CONTENT VALIDATION FOR UNI-MSFS IF FIELD CONTAINS ALPHA, EMBEDDED BLANKS, OR SPECIAL CHARACTERS

	Last Update
	 3/20/15


	EDIT
	 ICS1866E

	EDIT Message
	 CEV-P VALID ENTRIES: D OR E

	Form
	 EVC

	Region
	 ALL

	Type Change
	NEW

	Field
	 CE-VLAN IDENTIFICATION PRESERVATION (CEV-P)

	Description
	CONTENT VALIDATION

	Last Update
	 3/20/15


	EDIT
	 ICS0058E

	EDIT Message
	 CEV-CP VALID ENTRIES: D OR E

	Form
	 EVC

	Region
	 ALL

	Type Change
	 NEW

	Field
	 CE-VLAN CLASS OF SERVICE PRESERVATION – (CEV-CP)

	Description
	CONTENT VALIDATION

	Last Update
	 3/20/15


	EDIT
	 ISC0756E

	EDIT Message
	 BUM-FD VALID ENTRIES C, D AND U

	Form
	 EVC

	Region
	 ALL

	Type Change
	 NEW

	Field
	 BROADCAST, UNICAST AND MULTICAST FRAME DELIVERY – (BUM-FD)

	Description
	CONTENT VALIDATION

	Last Update
	 3/20/15


	EDIT
	 ICS1747E

	EDIT Message
	 FROM: SCREEN NOT VALID FOR REQTYP

 TO: RECORD/SCREEN NOT VALID FOR REQTYPE

	Form
	 N/A – This is for Mech Spec Transmission of ASRs

	Region
	 ALL

	Type Change
	 MODIFY

	Field
	 F44A SALI RECORD

	Description
	Note: This edit message modification is due to the following process change:

Modify the processing of the F44A/B Mech Spec Service Address Location Information (SALI) records to accommodate ordering of Switched Ethernet Service. The following change applies to the processing of ASRs where the first position of REQTYP is “E” and the SEI field is ‘Y: 

•Modify the inbound record processing to reject an ‘F44A’ record in conjunction with an ‘L’ record when the first position of the REQTYP on the ‘S’ record is ‘E’ and the SEI field is ‘Y’. Due to this change, ICS1747E will be applicable.



	Last Update
	 3/20/15


ASOG51 Release Error Code Section – November 19th, 2015
	EDIT
	  ICS1859E

	EDIT Message
	 CHANGE FROM:
 UNI-MSFS FIELD MUST BE NUMERIC

 CHANGE TO:

 MSFS FIELD MUST BE NUMERIC

	Form
	 EVC

	Region
	 ALL

	Type Change
	CHANGE

	Field
	 MSFS

	Description
	CONTENT VALIDATION

	Last Update
	9/19/15


	EDIT
	ICS1898E

	EDIT Message
	 CBS-I / EBS-I FIELD MUST BE NUMERIC

	Form
	 EVL

	Region
	 ALL

	Type Change
	NEW

	Field
	 COMMITTED BURST SIZE (INGRESS)  CBS-I

	Description
	CONTENT VALIDATION

	Last Update
	 9/19/15


	EDIT
	 ICS 1899E

	EDIT Message
	 CMI-I FIELD VALID ENTRIES: D OR E

	Form
	EVL

	Region
	ALL

	Type Change
	NEW

	Field
	COLOR MODE IDENTIFIER (INGRESS)  CMI-I

	Description
	CONTENT VALIDATION

	Last Update
	9/19/15


	EDIT
	 ICS1897E

	EDIT Message
	 BCF-I FIELD VALID ENTRIES: D OR E

	Form
	 EVL

	Region
	 ALL

	Type Change
	NEW

	Field
	BANDWIDTH COUPLING FLAG (INGRESS) BCF-I

	Description
	CONTENT VALIDATION

	Last Update
	 9/19/15


ASOG52 Release Error Code Section – March 19th, 2016

	EDIT
	ISC1901E

	EDIT Message
	 EDA MUST HAVE VALUE BLANK, N OR Y

	Form
	 ASR

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	ICS1902E

	EDIT Message
	 P-BITC-I VALID VALUES G, Y AND BLANK

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	 ICS1903E

	EDIT Message
	 P-BITC-E VALID VALUES 0 THROUGH 7, BLANK

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	 ICS1904E

	EDIT Message
	 P-BITC-E POSITIONS 1 AND 2 MUST NOT MATCH

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	 3/19/2016


	EDIT
	 ICS1905E

	EDIT Message
	 VALID VALUES FOR CI: DEI OR PCP

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	 ICS1906E

	EDIT Message
	 VALID VALUES FOR MCLAG: D, E OR N

	Form
	SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	ICS1907E

	EDIT Message
	 MCLAG ENTRY OF D IS APPLICABLE ONLY IF LAG IS D

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/2016


	EDIT
	 ICS1908E

	EDIT Message
	 MCLAG ENTRY OF E IS APPLICABLE ONLY IS ASR ACTIVITY IS C, D, OR N

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/16


	EDIT
	 ICS1909E

	EDIT Message
	 MCLAG ENTRY OF N IS APPLICABLE ONLY IS LAG ENTRY IS N

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/16


	EDIT
	 ICS1910E

	EDIT Message
	 MCLAG-P VALID ENTRIES: AA OR AS

	Form
	 SES

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	3/19/16


	EDIT
	 ICS1911E

	EDIT Message
	 GETO MUST HAVE VALUE: A, E, F, M, N, O, P, R, S, T, U, V, W, Y, OR Z

	Form
	 ASR, TRANSPORT

	Region
	 ALL

	Type Change
	NEW

	Field
	 REQUISITION TYPE / PRODUCT BEING ORDERED

	Description
	CONTENT VALIDATION AT REQTYPE LEVEL

	Last Update
	 3/19/16


ASOG53 Release Error Code Section – September 19th, 2016

No new errors

ASOG54 Release Error Code Section – March 18th, 2017

No new errors

ASOG55 Release Error Code Section – September 18th, 2017

No new errors

ASOG56 Release Error Code Section – March 17h, 2018

No new errors

ASOG57 Release Error Code Section – September 15th, 2018

No new errors
ASOG58 Release Error Code Section – March 16, 2019

No new errors

ASOG59 Release Error Code Section – September 21th, 2019

	EDIT
	 ICS7219E

	EDIT Message
	ATT DOES NOT SUPPORT LOSACT = “R”  

	Form
	 EVC

	Region
	 ALL

	Type Change
	NEW

	Field
	LOSACT

	Description
	Remove or update with ATT supported valid entries

	Last Update
	 9/21/19


Updated error ICS7112E to add SPEC codes starting with OEM++
ASOG60 Release Error Code Section – March 21, 2020

No new errors
ASOG61 Release Error Code Section – September 19, 2020

No new errors

ASOG62 Release Error Code Section – March 20, 2021

	EDIT
	ICS0220E

	EDIT Message
	VTAI valid values are A, B, C

	Form
	ASR, MEC

	Region
	ALL

	Type Change
	NEW

	Field
	VTAI, OECVTAI

	Description
	Update with supported ASOG valid entries

	Last Update
	 3/20/21


ASOG63 Release Error Code Section – September 18, 2021

No new errors
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