21-State FOC Timeline - Access
While the intervals have been in place for a couple of years, the documentation had not been updated on Prime Access.  This document supersedes other Special Access FOC interval information in the 13-State Interval Guide and 9-state BellSouth Guide to Interconnection.

Special Access-21 State 

FOC Intervals- New Install /Change Requests
	Service Type
	Region
	If
	Then FOC Sent By

	DSO/DS1
	Midwest, Southwest, and West
	Facilities available
	24 hours 

	
	
	Facilities are not available
	

	
	Southeast
	Facilities available
	48 hours 

	
	
	Facilities are not available
	

	DS3
	Midwest, Southeast, Southwest, West
	Facilities available
	96 hours

	
	
	Facilities are not available
	120 hours

	OC3/12 PTP
	Midwest, Southeast, Southwest, West
	Facilities available
	96 hours

	
	
	Facilities are not available
	120 hours 


Accessible Letters sent 12/16/11.

Special Access Disconnects – follow same FOC interval as New Installs (facilities available) above.
Ethernet Disconnect FOC Interval (Installs are Negotiated/ICB)
	Service Type
	Region
	If
	Then FOC Sent By 

	Kaizen (OEM, Metro-E)
	Midwest, Southeast,  Southwest, and West
	Disconnect (no RPON)
	5 days

	ASE
	
	
	ICB

	Project
	
	
	ICB

	
	
	
	


Switched Access - 21-state

FOC Intervals- New Install /Change Requests

	SERVICE
	FOC INTERVAL

	Feature Group A :

(MW: 1-12 Lines; SE, SW, W: 1-24 Lines)
MW: 13+ lines; SE, SW, W: 25+ lines

	1 day Non-Negotiated
Negotiated

	Feature Group B, C, and D:

1-239 trunks
240+ trunks





	5 days Non-Negotiated
Negotiated


FOC Intervals- Disconnects 
	SERVICE
	FOC INTERVAL

	Feature Group A


	1 day

	Feature Group B, C, D

	3 days 



Note:  The FOC Intervals confirm the telephone company has received the Application and finds that initial factors appear to show that it can meet the request for service.  This does not include the due date, which will be negotiated.
Note: Updated 12/1/14 to make correction to Switched New Install/Change Requests, Feature Group A  (FGA). Removed references to East Region to make 21-state. (br9557)
