	9-State Wireless E911 WSR order guide for:

· Non-Access Wireless products and services out of the General Subscriber Services Tariff (GSST)
· T1 facility > General Subscriber Services Tariff (GSST)
· Type 2C Wireless 911 trunks > Private Line Tariff B7


	T1 WSR (stand-alone T1 WSR order):

· Requested from General Subscriber Services Tariff (GSST)
· Dedicated for 911 services 

· Channelized (at DS1 handoff)
· Service Request Type = Wireless DS1




	Key WSR Sections/Fields
	Value/Comments

	Type of Service
	· Megalink Channel Service
· Megalink Light Channel Service

· Megalink Plus Channel Service

· Flexible DS1



	Project ID
	Required when DS1 quantity is greater than 8


	Other Options for Circuits
	· Superframe w/AMI
· Extended Superframe w/AMI

· Superframe w/B8ZS

· Extended Superframe w/B8ZS



	Originator Information
	· PON
· Related PON

· First Name

· Last Name

· Telephone Number

· E-mail Address



	Administrative Information
	· ZWC

· Customer Name (Wireless Carrier)

· Activity

· Account Number (Required when Add to Existing or subsequent activity; otherwise, AT&T will assign)

· Circuit ID (Not Required when New or Add to Existing; AT&T will assign)

· Desired Due Date

· Expedite (if applicable)

· Willing to Pay Expedite Charges

· Reason for Expedite Request

· Remarks – Provide Summary of Request


	Location A
	· MTSO (Mobile Telephone Switching)

· Paging Terminal

· CS (Cell Site/Tower)

· FlexServe 


	XPOI CLLI

	The Point of Interface is the physical location where AT&T hands off a circuit to the customer or another carrier.

· The XPOI is the customer’s ACTL.
· A customer may not use an XPOI that belongs to another customer, including affiliates.

· A Switch CLLI may not be used as an XPOI.
· The XPOI for the T1 and the XPOI for the trunks should be the same.
· The address of the XPOI must match the customer’s address.
· In the case of FlexServe circuits, the XPOI is located in the FlexServe DCS (Digital Cross-Connect System).


	Location Terminates In
	· SMARTRing

· LightGate

· Flexserve

· ICO

· T1TIE

· None of the Above 



	Address Information
	The customer’s address must match the address of the XPOI.

	CFA Information
	· Connecting Facility Assignment (If applicable)

· The CFA CLLI address (the first 8 characters) must match the XPOI CLLI address and the MTSO address.

	Circuit Location B
	· Type of Premise

· Central Office Information
· Central Office Name

· Central Office CLLI or LSO

· Other Information

· Location Terminates In

· NOTE: Location Terminates In “None of the Above” at Circuit Location B when trunks are involved.
· Address Information (should match Central Office CLLI, LSO, or XPOI CLLI, whichever is provided)




	Type 2C 911 Trunk WSR (trunk only WSR):

· Must have T1 prior to Trunk WSR issuance

 


	Key ASR Fields
	Value/Comments

	Type of Service 
	· E911 Type 2C Trunk
· E911 Type 2C SS7



	Originator Information
	· PON

· Related PON

· First Name

· Last Name

· Telephone Number

· E-mail Address



	Administrative Information
	· Customer Name (Wireless Carrier)

· ZWC

· Activity
· Remarks – Provide Summary of Request

· Trunk Type Signaling
· Existing DS1 Account Number

· Expedite (if applicable)

· Willing to Pay Expedite Charges

· Desired Due Date

· Reason for Expedite Request



	Circuit Location A
	· Type of Premise
· MTSO (Mobile Telephone Switching)

· Paging Terminal

· CS (Cell Site/Tower)

· FlexServe 
· XPOI CLLI

· MSC Switch CLLI (Required when SS7)

· MSC Switch Point Code

· MSC Switch Type

· Address Information

· NOTE: The customer’s address must match the address of the XPOI.



	Central Office Information
	· Central Office
· End Office/Tandem CLLI

· LSO/FSO

· End Office/Tandem Point Code



	Trunk Specifications
	· Existing DS1 Circuit Information
· Circuit ID

· Facility Name (CLF)

· Begin Channel Number

· Trunk Circuit ID Code (TCIC) Information

· From 

· To

· Glare Master & Link Provider Information

· Glare Master

· Link Information

· Link Provider

· Link Provider Point Code

· Link Provider CLLI

· Gateway Point Code

· Gateway CLLI



	Select One Option
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CMRS switch sends ONLY a pANI (ESRK), in either the Calling Party Number or Charge Number parameter. NOTHING in the Generic Digits Parameter (DGP). NENA Table 4-1 ISUP Parameter Options: A1, A2, A3, B1, B2, B3. 
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CMRS switch sends pANI and CBN (ESRD & CBN). The pANI MUST be in the Generic Digits Parameter (GDP), and the CBN MUST be in the Charge Number Parameter (CNP), AND the Calling Party Number Parameter MUST BE BLANK! NENA Table 4-2 ISUP Parameter Options: A3, B3, C3, D3. 
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CMRS switch sends pANI and CBS (ESRD & CBN). The pANI MUST be in the Called Party Number parameter, and the CBN MUST be in the Calling Party Number parameter. (CBN is allowed in the Charge Number parameter in addition to being in the Calling Party Number parameter, but Charge Number parameter is ignored by the AT&T E911 Tandem.) NENA Table 4-2 ISUP Parameter Options: E1, E2, F1, F2, G1, G2, H1, H2. NOTE: AT&T does NOT SUPPORT NENA Table 4-2 ISUP Parameter Option I3. 
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N/A (If Type of Service is not "E911 Type 2C SS7") 



	ESN
	Emergency Service Number provided by the E911 Customer

Example: 123

	PSAP
	Public Safety Agency name requesting E911 service (Public Safety Answering Point)

	PANI
	Area Code & PANI Numbers at Cutover (Pseudo-Automatic Number Identification)

	Megalink/DS1 Options
	· Superframe w/AMI

· Extended Superframe w/AMI

· Superframe w/B8ZS

· Extended Superframe w/B8ZS


	OTHER
	Availability: E-911 trunks are available only to CMRS providers from E-911 Tandems and may be analog or the trunks may ride digital facilities.

Service Restrictions:
· A minimum of 2 trunks are required to provide the service.
· E-911 service is not eligible as part of a Master Service Agreement (MSA) contract.

· E-911 trunks are OUTWARD ONLY, from the CMRS providers to the E-911 Tandem.

· AT&T Southeast's only obligation to E-911 service is to furnish the use of facilities that enable the CMRS provider to direct calls to the appropriate PSAP location. 


*Note: This document is intended to be a guide only. 
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