AT&T Construction Intervals
There are times when AT&T cannot meet the customer’s requested Due Date due to facility issues.  Currently, the only information provided on the Firm Order Confirmation (FOC) is the estimated service date (ESD) received from Outside Plant (OSP).  Effective March 19, 2012, to better serve our customers, AT&T Wholesale Special Access Service Representatives will provide more information regarding the construction build.  This will only apply to Special Access DS3 and Optical service FOC’s when the FOC Due Date involves a build/construction (network replies facilities are not available).
If space allows, verbiage will be added to the FOC remarks section to identify the construction work required to provide facilities.  If space is limited, the interval code or provisioning interval will be populated in the FOC remarks section.  When you receive the interval code or provisioning interval on the FOC, please refer to the chart below for more details (Chart will be posted on Prime Access).  

This is used as a guide for estimating service dates and is provided to our customers for informational purposes only. Unknown issues may arise once construction begins which could require additional work and time.  

In the chart below, EAST does not use Code 15 but does use other codes.  Southeast uses codes indicated by “(SE)” in the criteria column.

22-State Region
	Interval Code
	Provisioning Interval (Business Days)
	Provisioning Criteria

	Code 15 (N/A for Connecticut)
	15 Day Interval
	Order optical plug via an engineering job.

	Code 21
	21 Day Interval
	Reconfigure / Rewire Existing Mux/ Translations Work/ Backplane Wiring/ Plugs (not ordered via Word Doc)

Fiber In Place / Prem Equip Req'd / No C.O. Equip Req'd / Includes M work only (possible re-wiring at CP)
(SE) Fiber existing, multiplexer required


	Code 32
	32 Day Interval
	Place <2500 Ft. Fiber / Prem equipment required / No CO equipment required.
(SE) Feeder fiber existing, entrance fiber and multiplexer required

	Code 37
	37 Day Interval
	Fiber In Place / Prem Equip Req'd / C.O. Equip Req'd / Includes M work only

	Code 38
	38 Day Interval
	Place <2500 Ft. Fiber / Prem equipment required / CO equipment required.

	Code 42
	42 Day Interval
	Place >2500 Ft. Fiber / Prem Equip Req'd / C.O. Equip Req'd/ C.O. Equip Not Req'd

	Code 44
	44 day Interval
	(SE) Feeder fiber,entrance fiber, and mutiplexer required.

	Code 65
	65 Day Interval
	Place 845C / 4C (Dig In The Dirt) / Trenching / Conduit Placement / New Manholes / Permits / Right-of-Way

	N/A
	66 Days + (13-s)
45 Days + (SE)
	22-State: Critical Dates provided by OSPE
ICB (individual Case Basis) may be due to construction work, long interval permits, storm restoration priorities, or other extenuating circumstances
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