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IMPORTANT CUSTOMER NOTICE
May 24, 2011
Notice of Change in Payphone Service Centers for AT&T 22 States
Dear Payphone Service Provider:
Effective 6/1/2011, payphone provisioning requests for the AT&T Southeast and East Regions will be processed in the Birmingham, Alabama Local Service Center.  The Birmingham LSC can be reached in one of the following ways:

Email:
Specialty.centers@att.com
Fax:
205-321-2191

Phone:
800-786-7619, Option 1 
U.S. Mail:
Birmingham Local Service Center



Attention PSPSC



600 N. 19th St.
14th Floor


Birmingham, AL  35243
Any questions may be directed to the Birmingham LSC.  
Effective 6/1/2011, payphone provisioning requests for the AT&T West, Southwest, and Midwest Regions will be processed in the Ft. Worth, Texas Alliance Local Service Center.  The Alliance LSC can be reached in one of the following ways:

Email:  payphones@att.com
Fax:
 800-805-3555
Phone:
 800-924-3666
U.S. Mail:
Alliance Local Service Center



Attention PSPSC
5501 Alliance Gateway Parkway

Fort Worth, TX 76177
Any questions may be directed to the Alliance LSC.  

Thank you.

