
Next Generation 9-1-1
Call Handling solutions

VESTA® Map Local 
by Motorola Solutions

Helps pinpoint the  
call with greater speed  
& accuracy.
Thanks to full Integration with Motorola Solutions' 
VESTA® 9-1-1 call handling system, the VESTA 
Map Local solution saves PSAPs valuable seconds 
when they matter most.

Many 9-1-1 calls made with a wireless device 
do not offer quick access to a precise caller 
location. By integrating the RapidSOS NG911 
Clearinghouse, PSAPs can help pinpoint locations 
faster with greater accuracy. 

Transform your PSAP with call handling location solutions from AT&T.
VESTA® Map Local from Motorola Solutions is one of the first mapping systems to integrate both RapidSOS location technology and the 
Esri® ArcGIS online maps. Its capabilities help your PSAP improve location accuracy for wireless calls, including those indoors, and offer 
unprecedented user performance and map display speed. 

Greater innovation for every 
location. 
VESTA Map Local is one of the first to take advantage of the innovative 
Esri® ArcGIS Runtime Software Development Kit (SDK). The result is 
an ability to “see” outside county lines, where no map or GIS data 
previously existed. Whether a 
wireless call originates inside 
or outside of a county, 9-1-1 
calltakers will have contextual 
data—including streets or 
points of interest—to help 
them locate callers.
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Smarter & SaferTM

Greater operational efficiencies.
	y Saves valuable time with interactive tools, measuring area and distance with address and search tools 
	y Speeds response by bringing GIS data to the forefront of decision making 
	y Requires minimal clicks, reducing response time 
	y Helps first responders better serve wireless callers, following their movement and showing a confidence 

zone of their locations 

Superior user experience. 		
The most important detail is knowing where to find people in need. VESTA Map Local rises to the challenge, 
helping supply pinpoint locations easier than ever. 

	y Provides a detailed, yet easy-to-use interface for managing incidents 
	y Expands views past jurisdictional lines to more easily locate wireless callers on ArcGIS Online maps 
	y Displays wireline, Phase I & II, VoIP, SMS and Telematics calls with distinct icons for a complete view 
	y Streamlines processes by showing 9-1-1 call type and ALI as layers vs. disparate system views 

Flexible & reliable.
	y Utilizes new and powerful Esri® technology, enabling a future-ready solution and a smart investment 
	y Enhances collaboration within a PSAP or with other local PSAPs via shared bookmarks 
	y Integrates seamlessly with the VESTA® 9-1-1 call handling system for an inclusive NG9-1-1 call handling 

solution  
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Next Generation 9-1-1
Call Handling solutions

Transform your PSAP with Next Generation 9-1-1 Call 
Handling solutions from AT&T. 

Let AT&T — the industry leader in Public Safety emergency communications — 
help you implement Motorola Solutions' VESTA  Map Local.

Smarter technology customized to your PSAP can help simplify your transition to 
NG9-1-1, improve caller location accuracy, clarify incident details as well as improve 

response times and public safety outcomes. 
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